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I'naBa nbpBa
OB ITOJIOKEHUSA
Paszpen I
IIpeamer u o0xBaT

Ya.1. Hacrosmure BBTPENIHM TMpaBUja 3a OpraHu3alMaTa Ha aJIMUHUCTPATUBHOTO
obcnmyxkBane B O0muHa bpycapiu cimyxaT 3a peryiupane Ha 3BeHaTa P OCHIIECTBSIBAaHE Ha
aMUHUCTPATUBHOTO OOCIIY)KBaHE€ Ha IMOTpPeOUTETH, KAKTO W 3a  pErjiaMeHTHpaHe Ha
XapakTepa U MOCIEA0BATEIIHOCTTA HA U3BBPIIBAHUTE OT TIX JECHHOCTH.

Yn.2. HacrosimuTe BBTPENTHU TPaBHWIA CE MPHIArar COpsSMO BCHYKH aJMHUHHCTPATHBHHU
yciyry, npemiarand ot OOmuHa bpycapuu, He3aBUCHMMO OT HauyMHa Ha TAXHOTO
IIpeloCTaBsHE.

Pazpen 11
puHuunu

Yn.3. ATMUHUCTPATUBHOTO OOCTy)BaHe B pamkuTe Ha OOmunHa bpycapum ce ochlinecTBsiBa
IIpru Cla3BaHC Ha MNPUHOUIINTEC, YCTAHOBCHH AI[MI/IHI/ICTpaTI/IBHOHpOHGCyaﬂHI/IH KOJCKC,
3akoHa 3a agMuHucTpanusaTa, Hapenbda 3a anMuaNCTpaTUBHOTO 0OCIyxBaHe, Hapenbara 3a
oOMeHa Ha IOKyMEHTH B aJMMHHcTpauusTa, Hapenbara 3a AIMUHUCTPAaTUBHUSA PETUCTDHP,
XapTaTa Ha KIIMCHTA, KAaKTO M BCHUYKHU I[GI\/'ICTBaHII/I HOPMAaTWBHU AaKTOBC B PGHy6J'II/IKa
bwarapus , kaTo ce rapanTupa:

. paBeH mdOCTBI /0 AAMUHUCTPATUBHUTE YyCIAyrM MW A0 UHPoOpMmamus 3a
aJIMMHHMCTAaTUBHOTO oOciyxBaHe B O0muHa bpycapuu;
2. ocurypsiBaHe Ha MbJiHa MH(pOpMalus 32 aKTOBETE, aJMUHUCTPATUBHUTE YCIYTU U

HCI)’ICTBHﬂTa, N31aBaHU I/I/ NI I/I3B'I)leIB aHN HpI/I OCBIICCTBABAHC Ha
aMUHUCTPATUBHOTO OOCITYKBaHE;
3. TpHIIOXKEHUE Ha YCTaHOBEHU CTaH/IAPTH 32 Ka4eCTBO Ha

aMUHUCTPATUBHOTO OOCITYKBaHE;

4. KOOPIMHHPAHOCT H B3aMMOJCWCTBHE C BCHYKH CTpPaHH, 3aWHTEPECOBAHU OT
nooOpsiBaHe HA A IMHHHUCTPATUBHOTO OOCITY)KBaHe;

5. TMepHoAWYHO TpOy4YBaHE, W3MEpPBAaHE M YIPABJICHHWE Ha YAOBICTBOPEHOCTTA Ha
MOTPEOUTENUTE;

6. ocurypsiBaHe Ha pa3iuyHH (HOPMH W HAYMHU 32 3asBSBaHE HA aIMHUHHCTPATUBHU
YCIyTH — MOCEHICHHE Ha MSCTO, TOIA, SIIEKTPOHHA TomIa, TeJleOH 3a MPeI0oCTaBsIHE
Ha uH(opMalLus, HHTEPHET;

7. ciyxebHO chOMpaHe Ha HHPOpMAIKS;

8. ocurypsBaHE Ha pa3IMYHH HAYMHH HA IJIAIIAHE HA TBHJDKAMHTE TAKCH WM [EHH Ha
YCIYTUTE 10 OAHKOB W/WJIH €JIEKTPOHEH IThT, C TIATeXKHA KapTa W/Win B OPOH.



Yi1.4.

I'naBa BTOpa
OPTAHUM3ALIUA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE
Pazgea I
LleHTHP 32 AAMUHUCTPATUBHO 00CTyKBaHe

(1) AnmunucTpaTUBHOTO o0OCimyXBaHe B pamkuTe Ha OO6mmHa bpycapum ce

OCBHIICCTBABA YPEC3:

Hentsp 3a agmunuctpatuBHO oOcayxBaHe (LJAO), 0603HaUeH ¢ yka3aTeJHH Tabenu
Ha OBATAPCKH €3WK, HAXOAII ce Ha cieaHus aapec: rp. bpycapum, yu.“T". lumutpos*
Ne 85.

EnexTpoHHO - upe3 uHTepHeT cTpaHuiiata Ha O0uuHaTa.

(2) OOmaTa opranu3anus 1Mo aJMUHUCTPATHUBHO OOCTyXBaHe Ha motpedutenute B OOmmHa
Bpycapiu ce ocbiiectBsaBa upe3 ciayxutenu B L{AO.

Ya.5. doctersT 10 LIAO u ocTananute cyKeOHUTE MOMEIICHUS, B KOUTO C€ OCBIIECTBSBA
aIMUHUCTPATUBHOTO 0OCITY)KBaHe € yI00€H M JIECEH 3a XOpa C YBPEKIaHUs, BH3PACTHU X0pa,
X0pa € HaMaJICHa IMOJBHXHOCT I/I/I/IJ'II/I ChC 3aTpyAHCHHA B IPUABHUIKXBAHCTO, POAUTCIIN HJIA
MPpUAPYXKUTCIN HA MAJIKU A€a C ICTCKHU KOJIUYKU.

Y. 6. Cnyxxurenute B LIAO umar ciegaute QyHKIMU:

I.

MpeAoCTaBAT  HMHPOpManMsi HAa  MOTPEOUTENUTE 3a U3JABAHUTE  AKTOBE U
MpeaAOCTaBAHUTEC YCIIYT'H IIPpHU OCBHIICCTBABAHC HA A AIMUHUCTPATUBHOTO O6CJ'IY)KBaHC Ha
JOCTBIIEH U pa30upaeM e3uK;

MpelocTaBAT HMHQOpMAIMs OTHOCHO IIPUEMAaHETO Ha 3asBJICHUs/ MCKaHUSA 3a
AIMHUHUCTPATUBHO 06CJ'IY)KB3H€, H3BLHPIIBAHO OT APYIrM aIMUHUCTPATHUBHU OPraHu
OTTOBaApAT HA 3alIMTBAHUSA OT 06III XapaKTep U HACOYBA BBIIPOCUTE 110 KOMIICTCHTHOCT
A0 3BCHATa B CbOTBCTHATA aAMHUHUCTpALUsA, KaKTO U KbM APYrd aAMHUHUCTPATUBHU
OopradHv, KOMIICTCHTHHA IO CbOTBETHUA BBIIPOC,

pasdacHAaBaT HU3HUCKBaHUATA, Ha KOHUTO Tp$I6Ba aa OTroBapsiT
3asBJICHHETO/MCKAHETO 33 OCBIIECTBABAHE HAa  aIMUHHCTPATUBHOTO OOCIYXBAaHE,
>Kan6aTa, MIPOTECTHT, CUTHAIBT WJIN MPCATIOKCHUCTO, 10 MPCABAPUTCIHO YCTAHOBCH
pen;

He3a0aBHO MPENOCTaBiAT HpOpMalMs W/WIM JOKYyMEHTH OT JpyruTe 3BeHa B
O6HII/IHCKaTa AIMUHHUCTpalus, KOorato T4 € HCO6XOI[I/IM3 3a U3BBPIIBAHE HA CIIPABKHU U
MMpeaoCTaBAHC HAa JOKYMCHTHU ITPpHU aIMUHUCTPATHUBHO 06CJ'IY)KBEIHC Ha MACTO,

npueMar 3asBJICHUS U UCKaHUS, ’)Kaaou u IMPOTECTU, CUTHAJIN U MTPCATTOKCHUSA
npueMar 3asBJIEHUS W PEruCTPUpPAT YCTHU 3alMUTBaHUS 110 3aKOHA 3a JAOCTHII JI0
oOuiecTBeHa UHPOpMAITHS;

IMpoOBEpsABa II'bJIHOTATa Ha AOKYMCHTAaIUATA 110 BCSIKO
3asBJICHHE/UCKAHE 3a OCBIIECTBSIBAHE Ha aJIMUHHUCTPATUBHO OOCITyXBaHe 110
MpeaABApPUTCIITHO U3IrOTBCH KOHTPOJICH CIIUCHK;

naBaT HHGopMalHKs 3a X01a Ha padoTara 110 IpenucKara;

. OCBIICCTBABAT Bpb3KaTa C OCTAHAJIMTEC 3BCHA OT aJAMUHHCTpanuATa II0 IIOBOJ

OCBHIICCTBABAHC HA AAMHUHUCTPATHUBHO O6CJ'[y7KBaHC;



11. mpemocTaBAT HMCKaHWUTE JOKYMEHTH, BKIIOYUTETHO W3AAJCHUTE WHIAWBHIYyaTHA
aIMUHUCTPATHBHUA aKTOBE W JPYrd IOKYMEHTH, JaHHU W WHQPOpMamus, KOUTO ca
pe3yiTaT OT OCHIIECTBEHO aIMUHICTPATUBHO OOCITy)KBaHE;

12. ochmiecTBSIBAT KOHTAKT C pPa0OTEIIUTE CIYKXUTEIH EKCIIEPTHO TI0 MPEHMUCKHUTE,
o0paszyBaHu o 3asBJICHUS/MCKAHUS 32 OCBIIECTBIBAHE
Ha aIMUHUCTPATUBHO OOCITy)KBaHEe, W IO IPENHUCKUTEe, 00pa3yBaHW BBH3 OCHOBAa Ha
CUTHAJIN WU TIPEIIOKECHHS;

13. pa3sicHsBaT HauYMHA HA TUIANIAHE, KATO HAChpUYaBa IUIANIAHETO C TUIATe)KHA KapTa upes
tepmuHasiHu ycTpoictBa IIOC B ciaydyaute Ha OCUTYpEeHa BB3MOXKHOCT 3a KapTOBU
TUTALIAHHS,

14. m3mpaHsBaT ¥ QyHKIMHTE HA TOCPEIHUK IPH 3asBsABaHE, 3alUIAlllaHe W TOJTyYaBaHE
Ha EJNeKTPOHHW aJIMUHUCTPATUBHM YCIyru 1o pena Ha Hapenbara 3a obmure
W3HACKBAHUSA KBbM HMH(POPMAIMOHHUTE CHCTEMH, pETHCTPUTE W EJIEKTPOHHHUTE
aJIMUHUCTPATHBHU YCITYTH.

Yn.6. (1) Ciuyxurenure B LIAO u apyrure 3BeHa 3a aIMUHHCTPATUBHO OOCITYXBaHE
BXOJMpAT TOJyYCHUTE 3asiBIICHUS, UCKAHUS, KaJOW, MPOTECTH, CUTHAIN W TIPEAJIOKCHHUS B
AnmunuctpatuBHo-UH(popmanmonHata cuctema (AMC) u ru u3mpamaT Ha CHOTBETHHTE
KOMIIETCHTHH TUPEKINU Ha OOIIMHCKATa aIMUHUCTPAIIHSL.

(2) YcrHuTe MCKaHUS c€ BXOAUPAT CIIEJ U3TOTBSIHETO HA CHOTBETHHUS MPOTOKOJ, U3TOTBEH
ChIJIaCHO mpumepus odOpasen - mpuioxkernne Ne 1 ot Hapegbara 3a agMUHUCTpaTHBHO
obOciyxBaHe.

(3) 3amnamaneTo Ha CbOTBETHUTE TAKCH OT MOTPEOUTENIUTE HA aIMUHUCTPATUBHU YCIYTH BbB
BpB3Ka C U3BBPIIBAHETO UM CE OCBIIECTBsIBA Ha ruie ,,Kaca® B Opoit uiu ¢ miuaTexHa Kapra
ype3 TepMuHaiHoO ycrpoiictBo [1IOC, mpu ocurypeHo Takona.

(4) Ilpu npenocraBsHETO Ha CTaHAAPTU3UPAHU ATMUHUCTPATUBHU YCIYTH, CIYKUTEIUTE B
IIAO u pgpyrute 3BeHa 3a aJMMHHUCTPAaTHUBHO OOCIy)XBaHE IpuiaraT MPOLEIYpUTE IO
MPEOCTaBSIHETO UM, BIHCAHU B AJIMMHHMCTPATUBHHS PETUCTBP, U U3MOJI3BAT 00pa3LMTe Ha
3asIBJICHUS U MPOTOKOJIUTE 3a YCTHO 3asiBsiBaHe chriacHo [Ipuioxkenue Ne 5 u oOpasiure Ha
U3/laBaHuTe JOKyMeHTH cbriacHo Ilpunoxxenue Ne 6 nHa Hapenbata 3a aqMUHUCTPATUBHOTO
obOcimyxBaHe.

(5) Ilpu oceiiecTBsiBaHE HA aJIMHHHCTPATUBHOTO OOCIyXBaHe, ciayxkutenure B L[AO u
JpyruTe 3B€Ha 3a aJIMUHUCTPATHUBHO OOCIY)XKBaHE C€ NMPUIBbPKAT KbM OOILIUTE CTaHIapTH 3a
KayecTBO Ha aMUHUCTPATUBHOTO 00cyxkBaHe cbriacHo [Ipunoxenue Ne 7 na Hapenbara 3a
aJIMMHHUCTPATUBHOTO 0OCIIy’KBaHe, 4yacT OT HacTosuTe npasuia kato [Ipuioxenne Ne 1.

(6) IIpu BB3MOXKHOCT, aJIMUHUCTPATUBHOTO OOCIIy>)KBaHE C€ OCBILECTBSIBA MPHU H3IIBIHEHHUE
Ha NPENOPbUYUTENIHUTE CTAHJApPTU 3a KauyecTBO Ha aJMHUHUCTPATHUBHOTO OOCITyXBaHE
coriacHo [lpunoxxenune Ne 7 na Hapenbarta 3a agMHUHHCTPAaTUBHOTO OOCIY)XBaHE, 4acT OT
HacrosuuTe npasuia kato [Ipunoxenne Ne 2.

Ya. 7. (1) HAO npenocTaBs U3roTBEHUs] MHAUBUIAYAICH aIMUHUCTPATUBEH aKT HAa MSCTO.

(2) B ciyyaii, 4ye 3agBUTENAT € MOCOYMII aIpeC 3a IMOJy4yaBaHE, ChOTBETHUS CIIY>KUTEN Ha
IIAO cnenBa na u3npaTy 3asiBEHUS] JOKYMEHT, JaHHU W/UIUM UHQOpPMAIUS Ype3 JIULEH3UpPaH
MOILIEHCKU OIepaTop, KakTO M IO €JEeKTpoHeH mbT cbriiacHo Hapenbara 3a oOmure



U3UCKBAaHUS  KbM  HHPOPMAIMOHHUTE  CUCTEMH, PETHUCTPUTE U  EJIEKTPOHHUTE
aMUHUCTPATUBHU YCIIyTH.

(3) HAO wm3roTBs 00pa3iu Ha 3asABICHUS/UCKAHUS, B KOWTO 3aSBUTEIAT MOXKE Ja MOCOYH
MPEANOYNTAHNS HAUYMH Ha TOJTy4aBaHE Ha M3/IJICHUS WHIWBUAYAJICH aJIMUHUCTPATUBEH aKT
10 MPEeAX0/IHATA AJIUHES.

(4) TlomeHnckuTe pa3xoau 3a U3NpaliaHe Ha UHIUBUYaTHUS aAMUHUCTpaTHBEH akT oT [[AO
710 3asIBUTEJIS Ca 32 CMETKA Ha 3asBUTEJIA.

Y. 8. (1) PaboTHoTo Bpeme 3a pabora ¢ kiuentu e: oT 8.00uaca go 17.004aca

(2) B LlenTnpa 3a aAMUHUCTPATUBHO OOCITY»XKBaHE C€ YCTAHOBSIBA TaKbB peJ 3a MOJI3BaHE Ha
MIOYMBKHUTE, KOWTO JaBa BB3MOXHOCT Jla CE OCUI'YpH HENPEKbCBAEM PpEXUM Ha pabora C
MOTPEeOUTENNTE Ha AIMUHUCTPATUBHU YCIYTH B PAMKUTE HA YCTAHOBEHOTO 1O aj. 1 paboTHO
BpeMe, BKIIIOUUTEINIHO 3a M0JjaBaHe Ha 3asBJICHUS/MCKaHUS, 3a IUIAlllaHe Ha Kaca WM 4pe3
[IOC w/unu 3a monydyaBaHe Ha HHQOpMaALUs, JaHHM U JIOKyMEHTH, B paMKUTE Ha
00sIBEHOTO PabOTHO BpeMe.

(3) B cayyaure, mpu KOUTO B CHY)KEOHUTE TIOMELIEHUS HMa NOTpeOUTENH Ha
aIMMHHUCTPAaTUBHU YCIYTHd B Kpas Ha OOSBEHOTO pabOTHO BpeMe, CIY)KUTEIUTE Ha
CBOTBETHOTO 3BEHO INPOJBIDKABAT paboTa 0 TAXHOTO OOCIIy)KBaHE, HO HE IOBEYe OT JBa
aCTPOHOMMUECKH 4aca cie]] Kpas Ha 00sIBEHOTO PabOTHO BpeMe.

Pazgea 11
Cayxe0HO HAYAIO

Ya. 9. Coyxurenure, ca UITBKHU CIYXKEOHO Ja OCHUTYpsSBAT BCHYKH H3JAaBaHU OT TSX
JTOKYMEHTH, HEOOXOIUMH 32 OCBHIIECTBSIBAHOTO OT TSIX aJJMUHUCTPATUBHO 00CITy>KBaHE.

Ya. 10. Cuyxurenure, OCBIIECTBIBAILA aJMUHUCTPATUBHO OOCIYy)KBaHE, OCUTYpsBaT I10
ciIy’ke0eH I'bT JOKYMEHTHTE, KOUTO ca HEOOXOJAMMM Ha MOTPEeOUTENsl Ha aMUHUCTPAaTUBHA
yciyra OT Jpyrd aJMHUHUCTpAallMM, BKJIIOUUTEIHO KaTO BBTPEIIHU EJIEKTPOHHU
aJIMUHUCTPaTUBHU YCIYT'H, KOUTO C€ IpEJOCTaBAT IO pena, ycraHoBeH B HapenOata 3a
oOuIuTe H3UCKBAHUS KbM HWH(GOPMALMOHHUTE CHUCTEMH, PETUCTPUTE U EJIEKTPOHHUTE
aJIMUHHUCTPATUBHU YCIIYTH.

Yga. 11. B cnoydaute npenBuieHM B 3aKOH, 3BE€HATA, OCBHUIECTBSBAILM aJIMHHUCTPATUBHO
obcnmyxkBaHe, cbOUpaT CiIy)keOHO uWHOpManUs, JTOKYMEHTH ¥ JaHHH OT JApPYTH
aAMUHUCTpAIUH, IMUHUCTPATUBHU /WM CBHJICOHM OpPraHd, JIMIA, KOUTO OCHIIECTBSIBAT
nyonuyHu QYHKIUH, U OPTaHU3aIlid, KOUTO MPEJOCTABAT OOIECTBEHH YCIIYTH.

Ya. 12. O6muHaTa € omnpesennia MOMEIIEHUE Ha MapTepHUsi €TaX B aJMHHHMCTpaTHUBHATa
crpaja Ha oOuIMHATa 3a Iperjen Ha MHGopManus ype3 pasriiekIaHe Ha OPUTMHAIM WU
Komus Mo 4wi. 26, ain. 1, T. 1 or 3akoHa 3a 10CTHI 10 0OIIeCTBEeHA HHPOPMALIHSL.



Paznen 111

B3aumopeiicTtBue MEXKITY AIMUHUCTPATUBHUTE OPrauu 1Ipu
KOMIIVIEKCHO AAIMUHUCTPATUBHO 06c.11y>KBaHe

Yn. 13. (1) Cnyxurenure Ha oOmmMHCKara aaMuHHcTpanuss Ha OOmmHa bpycapuu
OCBIIECTBSABAT KOMIUIEKCHO aJMHHHCTPATUBHO OOCTY)XBaHE Ha MOTPEOUTENUTE Ha
aIMUHUCTPATHBHU YCIYTH B CIy4auTe, KOTAaTO ca HAIWIE HEOOXOJWMHUTE IMPEIIOCTaBKU H
KOTaTo TOBA HE MPOTUBOPEYH Ha JICHCTBANIOTO 3aKOHOIaTeICTBO Ha PemyOnuka brirapust.

Y. 14. (1) KoMminekcHOTO aAMUHUCTPATUBHO 00cTy*kBaHe B pamkuTe Ha OOuiuHa bpycapuu
ce pbKOBOJM OT cekpeTaps Ha OOuIMHaTa, OpraHu3upa ce U ce MoAIoMara oT CIy)XKUTEIUTe B
3BeHaTa, AaHaraXupaHu C aJMUHUCTPATUBHO OOCHyXBaHE, KOWUTO  OCBHIIECTBSABAT
B3aMMOJICHICTBUETO CHC CIYKHUTEIUTE OT OCTAHAIUTE CTPYKTYpHH 3BeHa Ha OOmmHaTa u
KOMIIETEHTHHS aIMUHUCTPATUBEH OpraH.

(2) HemocpencTBeHOTO W3BBPIIBAHE HA KOMIUIEKCHOTO aJMHUHHCTPATUBHO OOCITY>KBaHE M
OTrOBOPHOCTTA 3a OPraHU3MpPAHE HA B3aUMOJICHCTBHUETO C KOMIIETETHHS OpPraH C€ HOCH OT
CILyKUTENS, 10 KOTOTO € PE30JIMpaHa IIPENUCKATa.

Ya. 15. (1) IIpu npenocraBsiHe Ha aJMUHUCTPATUBHA YCIyra B YCJIOBHUATA HA KOMIUIEKCHO
aJMUHHUCTPAaTUBHO  OOCIY)KBaHE, CIYXUTEJIUTE, OCBUICCTBABAIIM  AJMUHUCTPATUBHO
oOcCily’)KkBaHe, CIY)KEOHO OpraHu3upar MPEeAOCTABSIHETO Ha Yyciayrara, KaTo KOOPIMHHUPAT
B3aMMO/JICHCTBUETO MEXK/Y pa3IM4YHUTE CTPYKTYPHU 3B€HA HA OOLIMHCKATa aJIMUHUCTpALIMS,
KAaKTO U C Ipyrd KOMIIETETHH OPTraHH.

(2) Cinyxxutenute B oOIIMHCKAaTa aAMHHHCTpAIUsl HE MOraT Ja M3MUCKBAaT IPelIOoCTaBsSHE Ha
uH(popmMalus WIK JOKYMEHTH, KOUTO ca HainuyHu B O0muHa bpycapuu uim Kouto Morar jaa
ObJaT U3UCKAaHU IO CIY)Ke0€H I'bT OT APYro yupexjaeHue. B Te3u ciayuyau ciy)kKMTEIUTe ca
JUTBKHU J1a OCUTYPSIT CITY’K€OHO T3 JOKYMEHTH 32 LEJIUTE HA ChOTBETHOTO IPOU3BOJICTBO.

(3) Cayxurenure, OCBUIECTBSABAIIM  aJIMUHUCTPATUBHO  OOCIYyXBaHEe, yBEIOMSBAT
HaBPEMEHHO MOTPEeOUTENNTE 32 OCTPAHSBAHE HA HEIOCTATHLUTE B 3asBJIIEHUETO B TPUIHEBEH
CPOK OT I0JIy4aBaHE Ha CbOOIEHHUETO.

(4) Cayxurenure, IpeAOCTaBSIIN aJMHHACTPATHBHO 00CITY)KBaHE, OCUTYPSBAT IO CIIY>KEOCH
BT JIOKA3aTEJICTBATa M JOKA3aTEJICTBCHUTE CPEACTBA OT JAPYTH aJMUHHUCTPATHBHU OpPTaHH,
JJUIa, KOHUTO OCBhIIECTBABAT HY6HI/I‘~IHI/I (i)YHKHI/II/I, U OopraHusalvii, KOUTO IIPCAOCTaBAT
OOIIECTBEHH YCIyTH, KOWUTO ca HEOOXOJAMMHM 3a W3JaBaHE HA HWHIUBHIYATHUS
AIMUHUCTPATUBCH aKT UJIM 34 U3BBPIIBAHC HA AAMUHUCTPATHBHATA YCJIyra Ha 3asBUTCIIA.

(5) Korato 3a nmpeocTaBsHETO Ha aJMUHUCTPAaTUBHATA yCJIyra € He0OX0AUMO y4acTUETO Ha
KOMIIETEHTEH  Oprad, I[penucKkara ce H3nopama no pemxa Ha w31 or
AJIMUHUCTPAaTUBHONPOIIECYAIHUS KOJIEKC.

Y. 16. (1) Koraro npenocraBsHETO Ha 3asiBEHATa aJIMUHUCTPATHBHA yCiIyra IOINajaa B
I0JIETO Ha KOMIIETETHOCT Ha 3BEHO OT OOLIMHCKATa aJIMUHUCTPALIUSL, TOCIETHOTO U3/JaBa WIn
OTKazBa C MOTHUBHPAHO PCHICHHUC MNPCAOCTABAHCTO Ha AAMHUHUCTpAaTUBHATa YCJIyra Ha
3asBUTETIS.

(2) AIMUHHUCTPAaTUBHUS aKT IO MPEAXOJHATA ANHHES/ MOTHBUPAHOTO PEIICHHE 3a OTKa3 Ce
M3IPAIaM JI0 3asBUTEI ChIVIACHO WI. 7, all 2 OT HACTOSIIMTE BHTPEILHU ITpaBUJIa.



Ya. 17. (1) CayxurensT, OTTOBOPEH Ha IMpenuckara, o0pa3yBa IMPOU3BOACTBOTO, KaToO
IMPOBEpPsABA HAJIMIUCTO HA CJICAHUTC PCKBU3HUTH:

1. KOpEKTHO MOI'BJIHEHO 3asBJICHUE 3a CbOTBTHATA yCIIyra 110 YIBbPJEH 00pasel;

2. uHopManus WM JJOKyMEHTH, U3UCKBAHU OT KOMIIETEHTHHUS OpraH 3a W3BbpIIBaHE
Ha ycllyraTa, ako TaKMBa C€ U3HCKBAT;

3. JOKYMEHT 3a IUlaTeéHa TaKca, aKo TaKaBa CE€ M3MCKBA, OCBEH aKO IUIAIIAHETO HE €
HaIPaBEeHO 10 €JIEKTPOHEH ITbT.

(2) CnyxxuTensT, OTTOBOPEH Ha MpEnucKara, U3roTBs MHPopManusaTa U J0Ka3aTeICTBEHUTE
CpelIcTBa OT HEroBaTa KOMIIETEHTHOCT B CpPOKOBETE 3a H3/aBAHE HA WHJIWBUIYAIHUS
aJIMMHHUCTPATUBEH aKT W/WJIM 32 U3BBPILIBAHE HA 3asBEHATa aJIMUHUCTPATUBHA yCIIyra.

(3) CayxuTensaT, OTTOBOPEH 3a MPEMHUCKaTa, sl U3Mpaiia 10 KOMIIETCHTHHUS OpraH, KaTo To
nHpOpMHpa 3a TOCOYCHHS OT 3asiBHUTENI HA4YMH 3a I[OJy4YaBaHe HA WHIWBHUAYATHUS
aJIMMHHMCTPATUBEH aKT WK Ha pe3yJsTaTa OT yciyraTta.

(4) moneHCKUTE Pa3xoM 3a U3MpallaHe Ha MPeNnucKara ca 3a CMeTKa Ha O0IIuHaTa.

Ya. 18. Koraro uckaHe 3a KOMIUIEKCHO aJIMUHUCTPAaTUBHO OOCIYyXBaHE C€ H3BBPIIBA IO
€JIEKTPOHEH IIBT, yCIyrara ce 3asBsiBa IIpe]l oOluHaTa 1o peja, ycraHoseH B Hapenbara 3a
oOuIuTe H3UCKBAHUSA KbM HH(GOPMALMOHHUTE CUCTEMH, PETUCTPUTE U EJIEKTPOHHUTE
aIMUHHUCTPATUBHU YCIIYTHU.

Paszpen IV
HNudopmanus 32 aIMUHUCTPATHBHOTO 00C/1y:KBaHe

Ya. 19. (1) Ob6mumua bpycapiu moambpka akTyandHa, TOYHA M JIOCTOBEpHA HMHQOpMaLUS
OTHOCHO peJla ¥ OpraHu3alusATa Ha OCBHIIECTBIBAHOTO AAMHUHUCTPATHUBHO OOCTY)KBaHE H
MPEAOCTABSIHUTE AIMUHUCTPATUBHU YCITYTH.

(2) O6uuna bpycapuu upes I{AO chaelicTBa Ha HOTPEOUTETUTE KATO:

1. ocurypsiBa 00II0/I0CTHITHA, TOYHA, CUCTEMAaTU3UpaHa U pa3doupaema uHOpMAIUs 3a
KOMIIETEHTHOCTTA Ha OOIMHATA;

2. ocurypsiBa JOCTHII 10 GOPMYISIPUTE M OKa3Ba ChIICHCTBHE 3a MOMBJIBAHETO UM;

3. mpenocraBs ITbIHA HH(DOPMALHS 32 CPOKOBETE, MPUIOKHUMHU B TIPOU3BOJICTBOTO, H 32
ABJDKUMHAUTE TaKCH.

(3) Uudopmarnmsara mo mnpeaxodHaTa ainuHes ce o0sABsSBa Ha oQuUIMAIHOTO TabIO Ha
oOmuHaTa 3a 00sIBJICHUS, B OPOIIYpH, Upe3 pa3siCHEHHS HA JUTH)KHOCTHUTE JIMIIA, PUEMaIn
WCKaHUATA U Ce IMyOJUKyBa HAa MHTEPHET CTpaHHIlaTa Ha OOIIMHATA.

(4) Uudopmanus no an. 1 ce npegocraBs IO AOCTHIIEH HAUYMH 3@ BCUYKU MOTPEOUTENNTE, HA
siceH U oOuiopa3zbuepaeM e3uk, 6e3 abpeBuaTypH, ChbKpallleHus U IpernpaTKy.

(5) Undopmamusara no an. 1 ce akryanusupa B 7-IHEBEPH CPOK OT HACTBIIBAHETO Ha
IIPOMSHBA B 00CTOSTENICTBATA.

(6) B cuyuaure, korato wuHpoOpMaIuUATa BKIOYBA COOCTBEHHM UMEHa, reorpadcku
HaWMEHOBAHUs, KaKTO M JPYrd OBITapCKH HAUMEHOBAHUS, KOMTO C€ M3MMCBAT HA JIATUHHUIIA,
aMUHUCTPATUBHUAT OPTaH OCUTYpSiBA TSIXHOTO CHOTBETCTBHE C IpaBWjIaTa, YTBBHPIACHH
criopez] IeHCTBAIIOTO 3aKOHOAATEIICTBO.



Ya. 20. Madopmanusita, BepXy ykazarennute tabenu B LIAO u apyrute momermieHws,
ONpeJeNieHn 3a aIMHUHHCTPATUBHO OOCIy)XBaHE, M BBbPXY OTJIMYUTEIHUTE 3HALU Ha
CIIY>)KUTEJIUTE C€ IMpPEJICTaBd KAKTO Ha ObBJArapcku, Taka W Ha aHIJIMICKU €3UK, a Ipu
BB3MOXHOCT - U Ha IPYT OT opUIMaIIHUTE e3uli Ha EBpomneiickus cbio3.

Ya. 21. (1) Ilo oTHOmIeHME Ha MPENOCTABSIHUTE AIMUHUCTPATUBHU YCIyrd, OOLIMHATa
nocoysa B uMHpopMmanusaTa no ui. 19, an. 1 BB3MOXKHOCTTAa 3a U3BBPIIBAHE Ha KapTOBU
ITAIAHUA.

(2) Tlotpebutenure Ha AIMUHUCTPATUBHHU YCIYyrd ce HHGOpPMHUpAT U C TMOCTaBIHE Ha
MOAXOIAUIM ChOOILIEHUSI U YKa3aTeIHU Ta0elnu Ha ONpPENEJICHUTE 32 TOBA MECTa, KaKTO U Ha
MHTEPHET CTPAaHULA Ha OOIMHATA.

Ya. 22. OpraHmaum{Ta U KOHTPOJBT IO M3IBJICHCHUC Ha 3adbJDKCHHUATA IO HACTOALIHA
pasaci C€ U3BBPIIBAT OT CCKPETAPA HA 06HII/IHaTa.

Pazpea V
IIpaBuia 3a u3M0JI3BaHe HA JIOTOTO U CJIOTAHA HA IbPKABHATA aIMUHHUCTPAIUA

Ya. 23. Cnyxutenure Ha OONIMHCKAaTa aIMUHUCTpAIMs H3MOJ3BAT Tepda M 3HAMETO Ha
oOmIuHAaTa, KaKTO W JIOTOTO U CJIOTaHa Ha ChOTBETHATA aIMUHUCTPAIUS TIPH:

1. OTIMYMTENHMUTE 3HALM W/WIK MaTepHAIHUTE HOCUTEIH, CBBP3aHU C MAECHTU(UKALIUS
Ha CIIY>)KUTEJIUTE, KOUTO OCHILECTBABAT aJMUHUCTPATUBHO 00CITYKBaHE;

yKa3aTeJIHH Tabelu 3a BXOJI0BE Ha CTPAJUTE;

Heo(uIMaIHa KOPECIIOHACHLMS U TI03/IPaBUTEIIHU aAPECH;

ManKUTe, PeKJIaMHUTE U MPOTOKOJIHUTE MaTepUalH;

MHTEPHET CTpaHMLIaTa Ha OOILMHATA;

KYTHHTE 32 MHEHHSI U KOMEHTapu;

XapTaTa Ha KJIMEHTa;

U3rOTBSIHE HA OTJIMYUTENIHU 3HAllM, CBBbpP3aHM C U3IBIHEHHETO Ha CIy)XeOHHTE
3a]IBJKEHUS Ha CIYKUTENINTE B aMUHUCTPALUITA.

0 NG R W

I'naBa Tpera

B3ANMOJIEHCTBHUE C IOTPEEUTEJUTE, HENPABUTEJICTBEHUTE
OPI'AHU3AIIUU HA T'PAXKJAHUTE U BU3HECA, T'PAXKIAHCKOTO
OBHIECTBO, OMBYJICMAHA U OBIHECTBEHUTE INOCPEIHUILIM 110 ITIOBO /|
HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

Paznen I
YnpaBJ/ieHue Ha KA4eCTBOTO
Y. 24. (1) O6uuHara:

1. cB3maBa BB3MOXKHOCT 3a OOpaTHa BpB3Ka OT NMOTPEOHUTEIUTE UYPE3 H3IOJ3BAHE H
MpUJIaraHe Ha METOJIU 3a 00OpaTHA BPH3Ka;
2. TIEepUOJHNYHO:
® H3CIIe[BA M aHAJIM3HpPA PE3YJITATUTE OT 0OpaTHATa BPh3Ka OT MOTPEOUTEITUTE;
e VyIpaBisABa YAOBJICTBOPCHOCTTAa HAa TMOTPEOHMTENHMTE OT KAYeCTBOTO HAa
aMUHUCTPATUBHOTO OOCITYKBaHE.



(2) OOpaTHaTa Bpb3Ka C€ OCBIIECTBSABA YPE3 3aTbJDKUTETHOTO M3IOJI3BAHE W MpUJIaraHe Ha
CIIETHUTE METO/IU:

1. W3BBPIIBaHE HA AHKETHH IMPOYYBAHHUS,

MIPOBEXKIaHE HAa KOHCYITALUU ChC CITyKUTEIHUTE;
M3BBPIIBaHE HA HAOIIOIEHUS IO METOa "TaeH KIUEHT";
aHaJIN3 Ha CUTHAJIU, PEIOKCHHUS, KAJIOU U ITIOXBAJIH;

o

aHaJIM3 Ha MEIUITHU MyOIMKaluu;

(3) Ilo mpenenka Ha oOmmMHATA, OOpaTHATa BpPb3Ka MOXE Ja ObJE OCBHIIECTBEHA W 4Ype3
CIICZIHUTE METOJIN:

1. mpoBexmaHe Ha KOHCYITAlMM CHC 3aMHTEPECOBAHM CTPAaHW B paMKUTE Ha
KOHCYJITATHBHH OPTaHH;

2. OmNHMCaHWe Ha IBTS HA TIOTPEOUTEIIS;

MPOBEXKJIaHE HA COIMOIOTHYECKH MTPOYIBAHHUS,

4. ocurypsiBaHe Ha IMOCTOSIHHA TeJeOHHA JIMHUS 332 BPB3Ka C MOTPEOUTETUTE B paOOTHO
BpeMe upe3 "ropemr Tenedon";

5. ocurypsiBaHe Ha IIPUEMHO BpEME 3a TPaXKJIaHU M OPTaHU3AIINH;

6. aHanu3 Ha BTOpUYHA HH(OPMALIHSL
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Paznen 11
Bunose cpeacTBa 3a ochbllecTBsIBaHe HA 00paTHA BPb3Ka

Y. 26. HacroAmusT pa3zies ypexaaT BUIOBETE CPEACTBA U METOIM 3a OCHIIECTBABAHE Ha
oOpaTHa Bpb3Ka, NPUEMAHETO, PETUCTPUPAHETO, PA3MPEICISIHETO M pa3IJIekKJaHEeTO Ha
MoJIydeHaTa MUCMEHa M yCTHA MHGOpMAIMs, CUCTEMATa 3a yBeJAOMIBaHE HA TIOTPEOUTENHTE,
HENPAaBUTEJICTBEHUTE OpraHu3aldd Ha TpaxJIaHuTe, Ou3Heca M OOILIECTBEHOCTTa 3a
MpPEANPUETUTE JEHCTBHS B pE3yaTaT Ha TMOJIydeHara, aHaJu3upaHa W KOHCYJITHpaHa
uH(popmMalus OT OChILlECTBEHATa 00paTHa Bpb3Ka.

(2) IlpaBwiara o an. 1 ce akTyanu3upar He3a0aBHO MPHU BCSIKO M3MEHEHUE Ha HOpMaTHBHATA
ypenda, peryimpaiia MeToauTe 3a oOpaTHa Bpb3Ka.

Ya. 27. [lpenmer Ha oOpaTHaTa Bph3Ka € BCSAKA ACHHOCT HA aJIMUHHUCTpALIUITa HA OOIMHATA
I10 U3BBPIIBAHC HA AAMUHUCTPATUBHU YCIYT'H, 3a4BCHU HUJIN ITOJI3BAHU OT BCCKH I'PAXKIAAHHUH U
opraHu3aIys, JaBaiia Bb3MOXKHOCT JIa C€ ChbCTaBH MHEHHE OTHOCHO JIEHHOCTTA U KaYECTBOTO
Ha aAMHUHHUCTPATHBHOTO o6cny>1<BaHe U KOMIICTCHTHOCTTa HAa ABPXKABHUTC CIYXKHUTCIU U
nunara, paboTemnu Mo TPYA0BO MPABOOTHOIICHHUE B a/IMUHUCTPAIIHATA.

Yn. 28. lenure Ha ochblulecTBIBaHE Ha oOpaTHa Bpb3Ka C MOTpPeOUTENHTE Ha
aJIMMUHHUCTPATUBHU YCIYTH B OOIIMHATa ca IpeanpueMaHe Ha JEWCTBUS 3a OTCTpAHSBAaHE Ha
IpOsIBU Ha JIOUIO aJMUHHCTPUpPAHE, HamaliiBaHe CilabOCTUTE B OpraHu3alusATa Ha
aMUHUCTPATUBHOTO OOCTyXXBaHe, TMOJOOpsBaHE Ha paboTara Ha aAMUHUCTpAIUsATa W
u3rpaxaaHe Ha eQeKTHBHA KOMYHHKAIIMOHHA BpB3Ka W OTKPUT JHAIOT  MEXIY
MOTPEOUTENUTE U a]MUHUCTPALIUSATA.

Yna. 29. CekperapsAT Ha OOIMMHATA WJIM YIIBIHOMOIIECHO JIMIE OT aJIMHHHCTpPALUSITA
uHpopMHpa 3a U3MOJI3BAaHUTE CpeACTBa 3a oOpaTHa Bpb3KAa C MOTPEOUTENUTE YpE3
nyOnuKyBaHe Ha MH(OpMAaIUs Ha MHTEpHET cTpaHuuarta Ha OOIIMHATAa WK ChOOIIAaBaHE B



npyra ¢opma (aHKeTHH KapTd, GOopMyasp 3a I[OJaBaHE HAa CUTHalW, Opourypu,
nH(popMannoHHO TabJI0, MyOJUKAIIMU B CPEACTBATA 32 MACOBO OCBEIOMSIBAHE U Jp.).

Y. 30. HocTbrbT 10 HHPOpMAIUATA 32 OCHLIECTBABAHE Ha 00paTHA BPb3Ka U U3IOJI3BAHETO
Ha pa3IMYHUTE BUJIOBE CPENICTBA 3a 0OpaTHA BPB3Ka € Oe3IIaTeH.

Ya. 31. (1) O6muHara ch3gaBa U IMpenocTaBs MHGOpMAaLMs 3a W3MOI3BAHUTE HAYMHU 3a
obOpaTHa Bph3Ka OT MOTpEeOUTETUTE.

(2) ObpaTtHara Bpb3Ka C€ OCBIIECTBABA UYpe3 ChbOMpaHEe U aHAIN3 Ha MPEAJIOKEHUS, CUTHAIIH,
IMOXBaJIM, OILUIAKBAHUA U JP.

(3) CpencrBara 3a ocbllleCTBIBAaHE Ha OoOpaTHa Bpb3Ka Ca AHKETH, KYyTMM 32 MHEHUS U
KOMEHTapH, Ch3laJeHaTa M OOsBeHa mpoueaypa 3a paboTa ¢ MHPEIOKEHUS W CUTHAIH,
TeneQOHU, UHTEPHET, U JIp.

(4) CpencrBata 3a OCBINECTBSIBAHE Ha OoOpaTHa Bpbh3Ka C€ M3IIOJI3BAT M 3a M3MEpBaHE Ha
YIOBJIETBOPEHOCTTA HA MIOTPEOUTEIIUTE OT MPEIOCTABIHUTE aIMUHUCTPATUBHU YCITYTH.

(5) [Ipoy4yBaneTo W WM3MEPBAHETO Ha YAOBJIETBOPEHOCTTA HA MOTPEOUTEIUTE CE M3BBPIIBA
ABa IIbTU I'OJUIITHO.

(6) B pesynrar Ha mnoJydyeHaTa, aHaJU3WpaHaTa M KOHCYJITHpaHara HHQOpManus Ot
oOpaTHaTa Bpb3Ka U OT U3MEPBAHETO Ha YIOBIETBOPEHOCTTA C€ IpEeANpUeMar IeHCTBUA 3a
nonoOpsiBaHe Ha aJIMUHHCTPATUBHOTO oOciyxkBaHe. [loTpeOurtenute, HENMPaBUTEICTBEHUTE
OpraHu3alluK Ha IPaXkAaHuTe U OU3Heca U OOIIECTBEHOCTTA C€ YBEIOMSBAT 3a IPEANPUETUTE
)ICI)'ICTBHX " 3a pE3yJITaTUTEC OT TAX.

(7) O6GmuHaTa MO IbpPKa MOCTOSHEH OTKPUT AUAJIOT € MOTPEOUTENINTE HA aIMUHUCTPATUBHU
YCIIyTH, C HENPAaBUTEJICTBEHU OpPraHU3alMM Ha TpakJaHUTe U OM3HEcCa U C TPa)KJIaHCKOTO
oOuiecTBo, B KOWTO ce B3emaT MNpeIBUJ CTAaHOBUILATA OTHOCHO HOBOBBBEACHUATA WU
c1aboCTUTE B OpraHu3alusaTa Ha aAMUHUCTPATUBHOTO OOCITYKBaHE, KAKTO U MPEUI0KEHUATA
3a oJA0OPSIBAaHETO MY.

Y. 32. O0muHaTa MpeiocTaBs Ha TpaXk1aHUTE U OPraHU3alMUTE CIEIHUTE BUJOBE CPEACTBa
3a oOpaTHa Bpb3Ka:

A. Bworpemnu cpeactsa 3a oopaTHa Bph3Ka:
1. TlomeHcka KyTHs 3a MoJaBaHe Ha MHEHMSI U KOMEHTapH, NMPEJIOKEHUs, MOoJIe3HA
nH(popManus, orIakBaHus, moxsaiu, Haxosamu ce [{AO na obOmuHa bpycapiu.
2. AmnkeTHa KapTa 3a 00paTHa Bpb3Ka, K0sATO ce Hamupa B [[AO Ha o6mmna bpycapim.
3. IlpuemHO BpeMe Ha KMeTa M 3aMECTHHMK-KMeTa Ha oOmuHa bpycapuu. [IpuemsbT Ha
rpaXIaHU W TPEICTaBUTENM Ha OpraHu3alid U U3CIYHIBAHETO Ha TEXHUTE
MPEJIOKEHNUs, 3alIUTBAHUS M BBIIPOCU CE€ M3BBPIIBA CHIJIACHO YTBBPIEH OT KMETa
Ha o0muHaTa rpaduK, KOMTO C€ OTMOBECTSIBA MyOTUIHO.
Onucanue Ha BT HA OTPEOUTES.
Amnanu3 Ha BTOpUYHA UHGOpMALUS.
[IpoBexxaHe Ha KOHCYATALMK ChC CIY>)KUTEIIUTE U 3aMHTEPECOBAHUTE CTPaHHU.

AN

7. IlyOnuyHu 0OCHXIaHUS U JUCKYCHUHU I10 Pa3IMYHU TEMHU U MPoOIeMHU.
B. BbHmHM cpeacTBa 3a 00paTHa Bpb3Ka:
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1. ®opma ,MHEHHs W TPENOPHKU' 3a IMOJAaBaHE HA CUTHAIM W/WJIM HEPEAHOCTH B
MHTEPHET CTpaHUIaTa Ha 0OLIMHATa — Ha ajjpec: www:brusartsi.com

2. Enexrtponna noma: brusartsi adm@abv.bg

3. Tenedon: 09783/2311

4. W3BwppuiBaHe Ha HAOIIOICHUE 110 METOA ,,TACH KIIHMCHT .

C. Ortunrane, aHanu3 ¥ NOI00pEeHNE HA AIMUHUCTPATUBHUTE JCHHOCTHTE.
D. IlpoBexnaaHe Ha COLMOJIOTMYECKN TPOYUBAHUSA.

1. JlBa mbTH TOOUIIHO OOIIMHCKAa aJMUHUCTpauus — bpycapuu M3rorss aHanus3 u
00001IeHNe HAa AaHKETHW KapTH 3a YAOBJIETBOPEHOCTTa Ha MOTPEOUTENUTE OT
aMUHUCTPATUBHO O0OCTy)XKBaHe B oOmmHa bpycapum.

2. AHanu3 ce U3BbBPIIBA U HA CUTHAIIH, IPETIOKEHUS, JKaJION U IOXBAJIH.

AHanu3 Ha MEIUIHY ITyOJIMKAIUH.
4. VBemoMsBaHe Ha NOTPEOUTENUTE, HENPABUTEICTBEHUTE OpraHu3alud Ha
rpaXJaaHuTe W Ou3Heca, M OOLIECTBEHOCTTAa 3a MPEANpUETUTE IEHCTBUS U 3a

(98]

pe3y.]'[TaTI/ITe oT TAX OTHOCHO CBCTOAHUCTO n HO)IO6p$[BaH€T0 Ha
aMUHUCTPATUBHOTO OOCITY>KBaHE.

Ya. 33. (1) Berpemnnre cpencrBa - IlomeHckaTta KyTus, KaKTO M AHKETHara Kapra ca
JTOCTBITHU 3a Tpakaanute u opranusamuute B [[AO, oOo3HayeH ¢ yka3zarenHu TalOenw Ha
Obarapcku B crpanara Ha OOmuHaTa Ha aapec: rp.bpycapunm, ym.“T". Iumutpos* Ne§85.

(2) JocTpIbT 10 BBTPEUIHUTE CPEACTBA 32 0OpaTHA BPB3Ka 3a IPAKAAHUTE U OPTaHU3AIUUTE
€ OCUTYPEH B PaMKHUTE Ha pabOTHOTO BpeMe 3a paboTa ¢ MOTPEOWTENMTEe HAa OOIMMHATA B
IHAO.

Yn. 34. BoHHUTE cpeincTBa 3a oOpaTHa Bpb3ka — Dopma ,MHEHUS U HPENnoOpbKHU‘,
€JIEKTPOHHA I10111a U TeNe(OH ce HaMUpaT B HAYaJIHATa UHTEPHET CTPaHULATa Ha OOLIMHATA.

Ya. 35. OruuraHeTo, aHaIM3bT Ha MOJIydeHaTa HHGOpMaLuUsATa U YBEJOMSIBAHETO Ha
MOTPEOUTENNTE, HEMPABUTECICTBEHUTE OpPraHM3alMk Ha TpaXAaHUTe W Ou3Heca U
0OIIIECTBEHOCTTa TEPUOAMYHO C€ OrjacsiBaT Ha WHTEpHET cTpaHuna Ha OOmmHara.
OTroBOpHHTE CIY)KWUTETH, KOWUTO ToJaBaT W o00oOmaBar wuHGOpMAIUATA, MOMBIBAT U
MyOJMKYBAT IaHHUTE B CUCTEMATA, CE OMPEACIIAT ChC 3alOBE/ HA KMETa.

Paszpnen 111
Perucrpupane Ha nojyuyeHara nHgpopmanus. OpraHu Ha KOHTPOJI M0 NPeJI0CTaBeHaTa
uHopMmanus

Yn. 36. (1) Ilucmenara unHdoOpmalusi, HOpeIOCTaBEHAa Ype3 BBTPEIIHUTE U BBHHIIHUTE
cpencTBa 3a oOpaTHa Bpb3ka — (popma“MHeHNs 1 TPEenopbKU', eIEKTPOHHA TOIa B TOPEIIl
tenedon ce peructpupatr B AUC na O6muHara.

(2) Ycraara undopmaius, npegocTaBeHa uype3 BBHHIIHOTO CPEACTBO 3a 0OpaTHa BpPh3Ka —
tenedoH unu Ha MacTo B [JAO ce mombaBa B mpOTOKOJI, Ha OcHOBaHue 4. 29, ai. 5 ot AlIK,
koeto ce peructpupa B AVC.

(3) /IBa T MeCeUYHO KOMHCHS, Ha3Ha4YeHa ChC 3amoBeq Ha KMera Ha oOmmHAaTa OTBaps
KYTUUTE 32 MHEHHS M TMPEUIOKECHHS OT Tpaxiaanute, Haxomsmu ce B IJAO u chcraBsa
MPOTOKOJI, C KOWTO C€ PErUCTPUPAT MOCTHIIMINTE AHKETHU KAPTH B THAX.
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(4) Ilpemnoxenusara U CUTHAJIUTE, MOJMAJACHU O KMETa Ha OOIIMHATA, CE PasryIekaaTr o
pena AIMUHUCTPATUBHOIIPOIIECYATHUS KOJICKC.

Yn. 37. (1) Kontpon mo mpenocraBeHaTa 4ype3 IOIIEHCKAaTa KyTHSl M aHKETHU KapTh
nH(popmalus ce ochlecTBsABa OT ciyxuten Ha [JAO, koiiTo mpenaBa nojydeHaTa NucMeHa
uH(pOpMalKs 3a PErUCTpUpaHe B JeJI0BOAHATa cucTeMa Ha OOmuHaTa.

(2) KonTtponsT mo an.l BkiIrouBa MpoBepka Ha ChabpxkaHueTo Ha [lomeHckara KyTus,
MperJie]] 3a MoCThIuIa HHPOpMaIHs U ChbOMpaHe Ha TOMMbJIHEHUTE aHKETHH KapTH.

Y. 38. (1) KonTpon mo npenocraBenara upe3 ¢popma ,,MHEHUS U IPENOPHKU, EIEKTPOHHA
noia uHpopMmanus ce ocbliecTBsABa OT ciayxkuten Ha L{AO, koiliTo mpoBepsiBa MocThbIMIaTa
uH(popmalus 1 nperasa cblarta 3a peructpupane B AUC.

(2) KonTpoasT 1o an. 1 BKIrOYBa ChbOMPaAHETO HA MOCTHIINWIATAa HHPOPMAIIHS, TTPEIOCTaBEHA
uype3 Enextponnute dbopmymnspu u EnexrpoHHa momna, w pasleyaTBAaHETO M HAa XapTHUEH
HOCHUTEN.

Ya. 39. (1) KonTpon mo uHboOp™MaIus, MpeaocTaBeHa 4pe3 ropei TeaeGoH ce OChIIEeCTBIBA
OT cekpeTapst Ha oOmruHara, ot ciyxutes B [LIAO u oT nexxypeH B o0mmHaTa, KOMTO 3am1icBa
nH(popManuaTa B IPOTOKOJ chryiacHo wi. 29, an. 5 ot AIIK u ro mpenaBa 3a peructpupane B
ANC.

(2) KonTposrbT no aii. 1 BKIrOYBa NOMBIBAHETO HA IPOTOKOJI, B KOWTO € 3allicaHa OCHOBHATa
uH(popmalys, BApUaHTH Ha BPb3Ka 3a 00paTeH KOHTAKT, OT KOsl LieJIeBa IpyIa NoTpeOuTenu e
MOJIyueHO OO0aX/JaHeTo, KAaKTO M IMpelaBaHe Ha IMPOTOKOJA 3a PEruCTPUpPAHETO Ha
uH(popmanuTa.

Paszpen IV
Cpok Ha KoHTpoJ1. Cpok Ha perucrpupase Ha nHGopManUATA

Y. 40. (1) Coyxutenar no wi.37, an.1 npoBepsiBa ChIbpKAHUETO HA MOIIEHCKATa KyTUS U
cbOupa MOMBJIHEHUTE AHKETHU KapTU MEPUOJUYHO, JIBa MbTU MeCeYHO - Ha 15-to u 30-To
YHCIIO OT Mecella.

(2) Cinyxurensar o 4wi. 38, an. 1 cs0upa HoBata nHdopmanus, npeaocraBeHa upes ,,dopma —
Muenus u npenopbku‘, EJEeKTpoHHaA MOIIAa MEPUOJUYHO, HO HE IO-MAJIKO OT BEIHBXK
CEIMUYHO.

(3) Cayxurenst no wi. 39, an. 1 peructpupa W 3amucBa B MPOTOKOJIa MHPOPMAIUATA,
noxydyeHa upe3 ['opemure TenedoHu B AeHS HA 00aXKTAHETO.

Yn. 41. Hudopmauusra, nojgydeHa upe3 pa3IMUYHUTE KOMYHUKALMOHHU KaHalIM ce
MpeAcTaBs OT ciykutenute mo wi. 37, wi. 38 u wi. 39 3a peructpupane B AVIC Ha obmunHaTa
B CPOK HE MT0-KbCHO OT J[Ba pabOTHU JAHHU CJIE]I IPUKIIIOYBAaHE HA paboTaTta UM B CPOKOBETE 110
1. 40.

Pazpea V
Pasnpenensine Ha perucTpupanara nngpopmaunus

Yia. 41. (1) B nens Ha peructpupase, J0OKyMEHTBT, ChAbpall MH(POpMaLUATa, MOIydYeHa
Yype3 pa3IMYHUTE KOMYHMKAIlMOHHM KaHajJu Ce Haco4yBa KbM KMeTa Ha OOIIMHATa WIM Ha
YI'BJIHOMOLIEHO OT HETO JIMIIE.
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(2) KmeThT/ yIBIIHOMOIIIEHOTO JIUIE C PE30JIIOIUS HACOYBA JOKYMEHTa KbM KOMIIETEHTHUS
JTUPEKTOP HA TUPEKIHS OT aJMUHUCTpAIMsATa Ha OOIIMHATA, B 3aBUCUMOCT OT TeMaTH4YHaTa
HAacOYeHOCT W (YHKIMHUTE Ha CHOTBETHATa AMpeKuus. Pe3onmronusara chabpxa yKa3zaHUs,
JaTa ¥ MOIIHC.

Pa3nen VI
AHayu3 Ha HHpopManuATa

Yn. 42. Cnen nonyyaBaHe Ha JIOKYMEHTA, CBOTBETHHST JUPEKTOP HA JUPEKLUS C
pe3oJronus Bh3JIara Ha ONpPEAENIeH CIY)KHUTEN M3BBPIIBAHETO Ha aHAJIW3 U 00o0mIaBaHe Ha
nHPOpPMAIHATA TI0 CIICAHUTE TIOKA3aTEIN:

1. BUABT CpelCTBO 3a 0OpaTHA BPH3Ka, UpE3 KOETO € MoJydyeHa HHPOpMaIusITa;

2. ueneBara Tpyma OT TMOTPEOWTENH, KbM KOSITO TPUHAIICKH aBTOpa Ha
nH(pOpMaLUATA;

3. OcHOBHaTa TeMa B MH(OPMaLUATA;

4. npyru noxazartenu, HeoOX0JUMHU 3a €PEeKTUBHOTO aHAJIM3UpaHe Ha UH(pOpMalUsITa.

Ya. 43. (1) Ha Bceku 6 (mect) mecena, CeKpeTapsT Ha OOIIMHATA TPEICTaBs HAa KMETa Ha
oOuruHaTa 0000IIeHa aHaIUTUYHA CIpaBKa 3a MH(OpMAaLUTa, MOJydyeHa 4pe3 CpejacTBaTa
3a OCBIIECTBSIBaHE HA 0OpaTHa BPH3Ka C MOTPEOUTETUTE.

(2) CrpaBkara mo ai. 1 3agbJDKUTETHO ChAbpP)KAa WHIWBHUIYAJTM3UpPAHE HA IIeJieBaTa rpyma
noTpeduTenu, uAeHTU(ULIMpaHe Ha MpoOJIeMHHM 30HM (aHAIU3 3a ChHLIECTBYBALIOTO
MOJIOKEHHUE, XapaKTepUCTHKAa Ha ChLIECTBYBAIUTE MPOOJIEMH, PpEHIeHHs 3a TIXHOTO
OTCTpaHleaHe), KaKTO U ApYyru noaxo 4y CTaTUCTUICCKA JaHHU.

Yiu. 44. JlannuTte oT 0000IIEHaTa aHATUTUYHA CIIPaBKa, OT KOUTO MOTAaT /ia CE€ HampaBsT
M3BOAM 3a MpoQecruoHaIHaTa KBATM(PHUKAMSI U KaYeCTBOTO HA M3MBJIHCHUETO Ha MPEKUTE
3abJDKCHUSI Ha CIYXHUTEIUTEe OT aJMHHUCTpAlMsITa Ha OOIIMHATa Ca 3aTbJDKUTENICH
eNIEMEHT OT YCIIOBHUATA M PeIbT HAa aTECTHPAHE HA CHIINUTE TE3H CIYKUTEIH.

Y. 45. O6001eHnTe aHAIUTUYHY CIIPaBKU €€ M3MOJ3BAT 3a MEPUOJUYHO, HO HE MO-MAaJIKO
OT BEIHBXK TOJNWIIHO, W3MEpBaHE W YIpaBJICHWE Ha Ha YIOBIETBOPEHOCTTAa Ha
HOTpC6I/ITCJ'[I/ITC OT MPEAOCTAaBAHUTE aIMHUHUCTPATHUBHU YCIIYI'H.

Pazpen VII

Oo0chxaaHe U KOHCYJTHUPAHE C HENIPABUTCJICTBEHUTE OPraHim3allid HA IPAKAAHUTE U
OM3Heca M C NMPEeACTABUTECINTE HA I'PAKIAHCKOTO 001IecTBO

Y. 46. [lepnoguunuTte aHamu3u, U3rTOTBEHH IO pela U yCJIoBUsTa Ha 4il. 43 ce ornacsBar B
odunramHaTa UHTEPHET cTpanuiia Ha OOHaTa.

Y. 47. (1) Ilonyuenata u aHanu3upaHaTa MHQopMaIus oT oOpaTHaTa Bpb3Ka U pe3yJITaTUTe
OT M3MEPBAHETO HA YAOBJIETBOPEHOCTTA HAa MOTPEOUTENIUTE Ce OOCHAKAAT U KOHCYITUPAT C
HENPAaBUTEJICTBEHUTE OpraHu3alld Ha TCpaKJaHUTe, OM3HEeca U C NPEICTaBUTENIUTE Ha
IPaXXIaHCKOTO 00ILECTBO.

(2) YBenomsIBaHETO MOJKE JIa C€ M3BBHPIIBA M UPe3 TOMUIITHUS JAOKIA[ MO aj. 8§ oT Wi 24 oT
Hapenba 3a agMmuHuCTpaTHBHO O0OCTYKBaHE.
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Ya. 48. (1) B pesynarar Ha mosiyueHaTa, aHaIM3UpaHa U KOHCYJITHpaHa MHGOpMalus OT
BCHYKHM KaHaJlM OT OCBHIIECTBEHaTa oOpaTHA Bph3Ka, OOIIMHATA MpEANpUeMa JCUCTBUS 3a
nofoOpsiBaHE Ha AJIMUHUCTPATUBHOTO OOCIy)KBaHE, KOUTO CE€ OIOBECTSBAT IIpPe]
0OLIECTBEHOCTTA.

(2) 3a m3rpaxkgaHe Ha JOBEpUE MEXIY MOTPEOUTENUTE W OOIIMHATA OrjacsiBa MyOJIMYHO
HCI)’ICTBHﬂTa, KOHUTO Ca MPCANPHUCTHU B OTTOBOP HA MOJYYCHHUTEC IMPCATIOKCHUA.

Yiu. 49. KomyHUKAallMOHHUTE KaHAJIM 32 oOpaTHa BpPb3Ka CE OMOBECTSABAT M aKTYyaJlIU3UpaT
MEepPUOJUYHO Ha MH(POPMAllMOHHUTE TabJia, B XapTaTa Ha KJIMEHTa, B MHTEPHET CTpaHUIaTa
Ha OOIIMHATAa, KAaKTO U 110 APYT MOIXOSI HAYKH.

Yn. 50. (1) OOmmure w CcOOCTBEHHM CTaHAAPTH HaA AJIMUHHCTpPALUITA, HAYMHUTE 3a
MoJlyuaBaHe Ha oOpaTHa Bpb3Ka OT NOTPEOUTENUTE, MpaBaTa Ha NOTPEOUTENUTE U
opraHuzanusiTa Ha paboTaTa CbC CHUTHAIM, NPEUIOKEHUS M 3KaJOU BBB BpbB3Ka C
aJIMMHHUCTPATUBHOTO OOCIy’KBaHE ce€ ONpeAesaT B XapTaTa Ha KJIIMEHTA.

(2) XapraTa Ha KJIMEHTa ce MyOJIMKyBa HA MHTEPHET CTPaHHUIaTa Ha OOIMHATA, B OPOIIYypU U
IpYrd TIeYaTHU MaTepHa M C€ IOCTaBsl HAa JOCTBIIHO W BHJJIHO MSCTO B CIIY)KCOHHUTE
MTOMEIIEHHUS Ha aIMUHUCTpAIUATA.

Ya. 51. Beska roguna 1o 1 ampun oOmMHAaTa M3roTBS TOAMILEH JOKJIAA 3a OLIEHKa Ha
YIIOBJIETBOPEHOCTTa Ha NOTPEOUTENUTE 3a IpeaXOoJHaTa KaJeHJapHa ToJuHa, KOWTO ce
l'[y6J'[I/IKYBa Ha MHTCPHET CTPpaHUIaTa HAa CbOTBECTHATA aAMUHUCTPAILHL.

Ya. 52. [lpu m3mbaHEHHE HA 33BJDKCHHATA CH TI0 TO3W Pa3fieNl CIYKHUTEIUTE Ha OOIMHATa
Clia3sBaT MU3UCKBAHHATA KbM IIPUJIAraHETO HaAa MCTOOUTEC 34 06paTHa BPBb3Ka U KbM HU3IOTBAHC
Ha TOJUUIEH JOKJIaJ 3a OIEHKAa Ha YAOBJIETBOPEHOCTTAa Ha IOTPEOUTENIUTE, KOUTO ca
npeaBueHn B MeTonooTus 3a M3MEpBaHE M YIPABICHHE Ha YAOBJIETBOPEHOCTTa Ha
notpedutenute (IIpunoxenne Ne 3).

I'naBa yerBbpTa

KOOPAUHALIMA, KOHTPOJI U CAHKIIUU BbB BPB3KA C
AIMUHHUCTPATUBHOTO OBCJIYKBAHE

Pa3zpgen I
Opranu3anusi ¥ KOHTPOJ MPHU NMPeJ0CTABSHETO HA AAMUHUCTPATHBHU YCJIYTH

Y. 53. KonTpoaHaTta IeMHOCT BBB BPb3Ka C IIPEIOCTABSIHETO HA aJJMUHUCTPATUBHU YCIYTH
oOxBala M3BBPIIBAHETO HA IPOBEPKHU 3a TOYHOTO CIIa3BaHE HA OIPEJECIIEHUTE CPOKOBE U
Ka4eCTBOTO Ha MPEIOCTAaBIHUTE YCIYTHU.

Ya. 54. (1) [deitHOCTTAa 110 KOHTPOJI CE OCHIIECTBSIBA HA CIICIHUTE HUBA:

1. Kwmer;

2. 3aMeCTHHK-KMET;

3. Cexkperap Ha O6mmHaTa;
4. JIupexTopu Ha TUPEKIIHH;

(2) KonTpos Moke J1a ce OChIIECTBSIBA U OT CTPaHa HA MOTPEOUTENUTE HAa aAMUHUCTPATUBHU
YCIyru 4pe3 H3BBPIIBAHCTO Ha CIIPpaBKHW 3a JABHMXKXCHUCTO Ha IPCIHHUCKHUTC B HWHTCPHCT
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cTpanuuara Ha O6muHara uian audHo B I{AO, kakTo M ype3 mojaBaHe Ha jkajada OTHOCHO
KauC€CTBOTO HAa U3BHPIIBAHUTEC aAMUHUCTPATUBHU YCIIYI'U.

Paznen I1
Cna3BaHe Ha CPOKoOBeTe

Ya. 55. (1) CpokoBere 3a NpeAocTaBIHE HAa ChOTBETHATAa aJIMUHUCTPATHBHA YCIIyra ce
olpenens B caMMsl JOKYMEHT, Ype3 Pe30JIIOLUS WIIH 110 CUIaTa Ha HOPMAaTHBEH aKT.

(2) Korato ¢ HOpMaTMBEH aKT WJIM C PE3OJIOLMS HE € OMNPENEIEH CPOK 3a H3IIbJIHEHHUE,
aJIMUHHUCTpaTUBHATA yClIyra C€ U3BbpIIBA B 7-IIHEBEH CPOK OT JaTaTa Ha HEMHOTO Bb3JIAraHe.

(3) CpoxoBete 3a MpeIOCTaBIHETO Ha aIMUHUCTPATUBHU YCIYTU CE ONPEIEIAT U U3UUCIABAT
CcbOOPa3HO AJMHHHUCTPATUBHOIIPOLIECYAIHUS KOJIEKC, OCBEH aKO B Py HOPMATHUBEH aKT HE €
YCTQHOBEH Pa3IMYEH CPOK.

(4) Ilpu BB3HUMKBaHE HAa OOEKTMBHU OOCTOSITEICTBA, BB3IMPEIMATCTBAIINA MPEIOCTABSIHETO Ha
aMUHUCTpATUBHATA yCIIyTa B CPOK, KOTATO TOM HE € HOPMATUBHO OMPEACIICH, PE30IHPAIIUST
MOXe€ Ja ro YABJIKH, KaTo ToBa ce orpassisa B AVC.

Y. 56. Bcruku IEHHOCTH 10 TOKYMEHTHPAHE Ha MAaTEpUAIUTE, OT TAXHATA PErUCTPALMS 10
apXMBHPAHETO UM, CE€ M3BBpPUIBAT CBIJIJACHO HACTOSALIUTE NPABWIA, Y CTPONCTBEHMS
MpaBUWJIHUK Ha OOIMMHCKaTa aaiMuHucTpanus Ha OOmuHa bpycapuu u Berpenmnure npasuiia
3a 000pOTa Ha €JIEKTPOHHU JIOKYMEHTH U JOKYMEHTH Ha XapTHEH HOCHUTEIL.

MNPEXOJHU U 3AKIIOYUTEJIHU PA3IIOPE/IBU

§1. AAMUHHMCTpPATHUBHO OOCITYXBaHE € BCsKa JIEHHOCT 0 U3BbPUIBAHE HA aJIMUHUCTPATUBHU
YCIIyTU OT CTPYKTYpUTE Ha aAMUHUCTpanusaTa Ha O0muHa bpycapuu.

§2. ,KomImekcHO aaMUHHUCTPATUBHO OOCITy)KBaHE™ € TOoBa OOCIy)XBaHe, IPU KOETO
aJMMHHMCTpaTHBHATa yciyra ce mnpefocraBs oT 3BeHara Ha OOmwmHa bpycapuu, 6e3 na e
HEOOXOMMO 3asBUTEIAT J1a TpeAocTaBs MH(GOpMAIMs WM JOKA3aTEICTBEHH CPENCTBA, 3a
KOHUTO Ca HaJIullC OaHHMU, C'I)6I/IpaHI/I HWJIN Ch3JaBaHU OT U3BBbpIIBAIIHA aJIMUHHUCTpPpATHBHATA
yCiyra nbpBUYCH aIMHUHUCTPATOP HA JaHHHW, HE3aBUCUMO HAJIM TC3W NJAaHHH CC CHbABPIKAT B
eJIeKTpOHHa (opMa MIIM Ha XapTHEH HOCUTEI.

§3. ,,AIMMHUCTpAaTHBHA ycayra® e:

1. u3gaBaHe Ha MHAMBUAYAJIHU aJAMHHHCTPATUBHU aKTOBE, C KOUTO CE€ YAOCTOBEpSIBAT
(akTu ¢ IpaBHO 3HAYCHHUE;

2. W3JaBaHETO Ha MHAMBUAYAJIHU aJMUHUCTPAaTUBHU aKTOBE, C KOUTO CE MPU3HABA WUIIU
OTpHUYa ChIIECTBYBAHETO HA IIPaBa WUJIH 3abJKEHUS;

3. W3BBPIIBAHE Ha APYrd aIMUHUCTPATUBHU JIEHCTBUS, KOUTO MPEJCTaBISIBAT 3aKOHEH
UHTEpeC 3a (PU3NYECKO WM IOPUINYECKO JIHILIE;

4. KOHCYNTalUMHWTE, IPEICTABIISIBAIIM 3aKOHEH MHTEpEC 3a PU3NYECKO WM IOPUANYECKO
JUIE OTHOCHO aJMUHUCTPATUBHONPABEH PEXKUM, KOUTO C€ JaBaT IO CHJlaTa Ha
HOPMAaTUBEH aKT WM KOUTO Cca CBbP3aHM C M3/laBaHE HA aIMUHUCTPATUBEH aKT WUJIH C
U3BBPIIBAHE HA Jpyra aJJMUHUCTPAaTUBHA YCIIyTa;

5. ekcnepTusuTe, NPEACTaBIIABALIM 3aKOHEH MHTEpeC 3a (PU3MUYECKO WM FOPUAUYECKO
JIUIE, KOTaTO HOPMATHUBEH aKT MPEABIK/IA TAXHOTO U3BBPIIBAHE KAaTO 3abJKEHUS Ha
aJIMMHHCTpAIATa Ha JbpKaBEH OpPraH WM OT OBJACTEHA aJIMUHHUCTPAIIHS.
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§4. ,EnexTpoHHa aJMHHHCTpAaTUBHA yCiIyra: € aAMHHHCTpaTHUBHA yCiIyra, IpeJocTaBsHa Ha
rpaXIaHu ¥ OpraHu3aluM, OT ciaykutenu Ha OOmuHa Bpycapiu, kosTo MOXe Ja ce 3asiBU
W/WIIK IPEAOCTaBU OT Pa3CTOSHUE UPEe3 U3IO0JI3BAHETO Ha €JIEKTPOHHHU CPECTBA.

§5. ,IloTpebuTen e Bcekn rpaxkgaHWH WM OpraHu3alus, KOWTO 3asBsiBa W/ WM TI0JI3Ba
aIMUHUCTpaATUBHA yCITyTa.

§ 6. ,Ilorpebuten Ha cpencTBo 3a oOpaTHa BPB3Ka~ € BCAKO (PU3UYECKO WM IOPUIUIECKO
JMIe, KOCTO IIOJI3Ba aHKETHU, KYTHMH 3a MHCHHUA W KOMCHTApH, Cb3JaJcHaTa U 00siBeHa OT
aJIMHHHCTpAIMATa TPOIeaypa 3a padoTa ¢ MPEUIOKCHHSI U CUTHAIM, TeIe(OHH, HHTECPHET,
AUCKYCHUH, COUOJIOTUYCCKU ITPOYUYBAHUSA U AP.

§ 7. ,,CpencrBa 3a oOpaTHa Bpb3Ka~ ca BCUYKH MHCTPYMEHTH, KOUTO aJMHHHMCTpAIUATA Ha
ChOTBETHATa OONIMHA Ch3/IaBa, 3a Ja OCBHIIECTBSIBA 0OpaTHa BpbH3Ka C MOTPEOUTENHUTE Ha
aIMUHUCTPATUBHU YCIIYTHU.

§8. Hacrosimure mpaBmiia ce wm3naBar Ha oOcHOBaHue wi. 1, am. 2 or Hapenbara 3a
aMUHUCTPATUBHOTO OOCITYKBaHE.

§9. PpKOBOOMTENNTE U CIY)KUTEIIUTE B OOIIMHCKATAa aIMUHUCTPALINS Ca ITHKHH J1a IO3HABAT
HACTOSIIUTE MpaBUiia U Ja TW cna3BaT. HacTosmure mpaBuia ca 3aAb/HKUTEIIHA 32 BCUYKU
CITYKUTENHN B aIMUHUCTpAIMATA Ha o0mrHaTa. HensmbaHeHneTo MM € OCHOBaHHUE 33 ThPCEHE
Ha JUCIUIUIMHApHA OTTOBOPHOCT Mo pena Ha Kojaekca Ha Tpyna u 3akoHa 3a Ibp)KaBHUA
CILY>KUTEI.

§10. KoHTposrbT 10 cma3sBaHe Ha HACTOSIIUTE BBTPEIIHM IIpaBWiIa 3a OpraHU3alys Ha
aMUHUCTPATUBHOTO oOcimyxBane B O6mmHa bpycapuu ce ocwiiectBsaBa oT Cekperaps Ha
oOLIMHATA UM OT OIPAaBOMOIIEHO OT HEro JIULIE.
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I.

Ipuiaoxenne Ne 1
OO0 cTaH/IApPTH 32 KAYeCTBO HA /IMMHUCTPATUBHOTO 00C/Iy’KBaHe

Crannmapt 3a €IMHHO HaNMEHOBAHHE Ha Lentspa

3a aiMHUHUCTpaTUBHO oOcyxBane (LJAO):

e 3a o0o3HayaBaHE Ha MSACTOTO 3a MPENOCTABSIHE HA aIMUHUCTPATUBHU YCIYI'H CE
M3M0J13Ba HauMeHoBaHueTo "LleHThp 3a amMUHUCTPATUBHO 00CTy)KBaHe".

e CpuloTO HAMMEHOBAaHME C€ M3MOJI3Ba B  yKa3aTeJHUTe Talbenu 3a
MectoHaxoxaeHnero Ha L[AO u Ttesu B I[AO, Ha MHTEpHET CTpaHULUTE Ha
aJIMUHUCTPAIIMHTE, B JOKYMEHTH, OPOIIYpH W/HIIK B IPYTH MaTepHAIIH.

CrangapT 3a OCUTYpsSBaHE Ha IOAXOMSANINA YCIOBHS M JIOCTBITHOCT JIO M BBB

CITyKE€OHUTE TMOMEIICHHS, B KOUTO C€ OCBHIIECTBSIBA aIMUHUCTPATUBHO OOCTy)KBaHE:

CnyxeOHUTE MOMEIICHHS, B KOUTO C€ OCBIIECTBABA a[IMUHUCTPATUBHO 0OCITyKBaHE,

MMAaT OCHT'YPCHH:

e yn00€H U JIeCeH OCTHII, 32 KOWTO C€ U3rPaKJaT W/UJIU Ce U3TOJ3BAT CJIEMEHTH 32
aJanTHpPaHe HA CIY)KEOHUTE MOMEIIEHHUS U JJOCTHIIA JIO TSX;

e IIOJXOJSIIN YCIOBHS 332 BB3PACTHH XOPa, OpEMEHHH >KCHH, X0pa C YBPEIKIAHWUS,
XOpa C HaMmaJleHa IOABW)XKHOCT W/WIM ChC 3aTPyJHCHHUS B MPHUIABHKBAHETO,
POJUTENH WIW TPUAPYKHUTEIN HAa MAJIKHU Jela; TAaKuBa MOJAXOJSANIN YCIOBUS ca:
obopMmIIeHHE Ha TPOCTpPAHCTBATa B TOMEIICHHTA, IO3BOJISBAIIO CBOOOJIHO
MIPHUJIBMDKBAHE ¢ WHBAJIMHU W/WIH JIETCKA KOJMYKH, MECTa 3a CsJlaHe, MecTa 3a
MOIBJIBAHE W II0JIaBaHE Ha 3asSBJICHUS/MCKaHHS, IMOJIydaBaHEe HA JOKYMEHTH H
uHpopManus, MecTa 3a IUIalmlaHe MW JAPYrd, KOHWTO ca ChoOpaseHu ¢
MOTPEOHOCTUTE HA CHOTBETHUTE MOTPEOUTENH, U ca 0003HAYCHH 3a TSIX;

® JI0CTaThYHO IIMPOKH TPOCTPAHCTBA 3a H3YAKBAaHE HA pela C OCHUTypeHa
BB3MOXKHOCT: 32 CsIaHe Ha HE MO-MaJIKO OT 4 MOTpeOuTeNH, 3a MOIMbIBAaHE
OKOMIIJIEKTOBAHE Ha 3asBJICHUS/MICKaHUsI C OCUTYPEHHU MOHE €JHa Maca, OI0po HIIH
IUIOT, KAKTO M 34 II0JIaBaHe Ha 3asgBJICHUA/MCKaHM, ¢ 00IIa IIJI01] HE II0-MaJIKO OT
12 kB. M;

® OCBCTJICHHEC, ITOKPUBAIIO BCHYKH 30HH BBHB BBTPCHIHUTE NPOCTPAHCTBA HA
MMOMENIEHUATa, C Opod M pa3MoJOKEHHE Ha OCBETHTECIHHUTE TeEla, KOUTO
OCHTYpSIBAT JOCTBITHOCT Ha OOCITY)KBAaHETO M Ha WHQPOpPMAIUATA BHB BCUYKH
ITOMEIIEHUS,

e [IMTEHHA BOJA;

e BB3MOXKHOCT 3a I0JI3BaHE Ha TOaJETHA.

Crangapt 3a ykasatenHu TalOenu 3a MecToHaxoxaeHuero Ha LIAO u ykazarenHu
tabemu B IAO w/wmm B choykeOHHTE  TIOMEIIEHHS, B  KOUTO  C€
OCBIIIECTBSIBA aJIMUHICTPATUBHOTO OOCITYKBaHE:

[TocraBsaT ce ykaszarennu Tabenu 3a MecTtoHaxoxaeHuero Ha [IAO um ykazaremHu
tabemu B UHAO w/mium B ciaykeOHMTE TMOMEUIEHHS, B  KOHUTO  c€
OCBIIIECTBSIBA aIMUHICTPATUBHOTO OOCTY)KBaHe, TIpW  CIIa3BaHE HaA  CICIHUTE
W3HCKBAHUS:

e YyKa3aTeJIHWTE Ta0elu ce TOCTaBAT HAa BHIUMH MeCTa W Ha IOIXOJSIIO0

pa3cTosiHue ChOOPa3HO MpEAHA3HAYCHNETO UM U MecTaTa, KOUTO 0003HaYaBar;
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e ykazaTenHuTe Tabenu 3a MecToHaxoxaeHueTo Ha [[AO ce mocTaBaT Ha BXoja Ha
IIOMCIICHUATA,

e yKazaTeqHUTE Tabenu B CAY)KEOHHUTE  TIOMEMICHHWS, B  KOHUTO  C€
OCBIIECTBSIBAa aIMUHUCTPAaTUBHO OOCTy)KBaHe, OpHUEHTUpAT U  HUHGOPMHUpAT
NOTPEOUTENIUTE 3a OpraHM3alusATa Ha OOCITY)KBAaHETO, BKIIOYUTETHO 32
pabOTHOTO BpeMme, 3a MecTara (TUIIeTa) 3a 3asBsBaHEe M IOJy4YaBaHE Ha
JNOKYMEHTH, JaHHU U MHpOpMaIMs, 3a MecTara 3a IulamaHe (kaca, O0aHka, Apyr
JOCTaBUYMK Ha IUJIATEXKHU YCIYyTrM) U JAPYyrd BbB Bpb3Ka C OpraHU3anusaTa
Ha 00CITy’)KBaHETO;

® yKazaTeJHWTE Tabenu ChIBpPKAT JIOTOTO W ClIOTaHa Ha Jbp)KaBHATa
AIAMUHUCTpAlUs.

Cranzmapr 3a mOANbp)KaHE Ha aKTyaldHa MHpOpMalMsa 3a JOCTBIA 1O CIIy’KEOHUTE
MTOMEILEHuS, B KOHUTO Ceé  OCBIIECTBsABA aJIMUHUCTPATUBHO OOCITYKBaHE:!
Ha uHTepHeTr cTpanunaTa Ha aJMUHUCTpALUATA C€ MOJIbPKa aKTyalHa HHpopMaus
3a  JOoCThlIa [0 Ccrpajara CcbC CIOy)KEOHMTE IOMEUICHHsA, B KOMUTO ce€
OCBIIIECTBSIBA a/IMUHUCTPATUBHO OOCIIy)KBaHE, KaTo: KapTa C MECTOHAaXOKIECHUETO,
0OI11eCTBEH TPAHCIIOPT, BB3MOKHOCTU U MecTa 3a O€3IUIaTHO MM IIJIATEHO NapKUpaHe,
HATOBAapeHU (MMKOBHU) U HEHATOBAPEHH YaCOBE Ha IIOCEIAeMOCT.

Crangapt 3a OCHUT'ypsiIBaHE Ha Oe3ruiaTHa UHTEPHET Bpb3Ka:
B CJ'IY)KC6HI/ITG IIOMCIHICHUSA, B KOUTO CC€ OCBIICCTBABA AIMUHUCTPATUBHO O6CJ'IY)KBaHC,
€ OCHI'YpeHa BB3MOXHOCT 32 IT0JI3BaHE Ha O€3IUIATEH JIOCTHII 10 HHTEPHET.

Crannmapt 3a uaeHTU(DUKAIAS Ha CITY’)KUTEIINTE, KOUTO
OCBINECTBSIBAT AAMUHUCTPATUBHO OOCITYKBaHE:

Bceku cnyxuten ce uaeHTuuUIpa npea noTpeOUTEINTe B CIIY)KCOHUTE TTOMEIICHHUS,
B KOMTO C€ OCBIIECTBSIBA QJIMUHUCTPATUBHO OOCITYy)KBaHE, 4Ype3 SCHO BHUIUM
OTJIMYMTEJICH 3HAK WX JPYT MaTepuajeH HOCUTEN ¢ YSTUBHU JAaHHU 32 COOCTBEHO U
(haMUITHO UMe, JITBHKHOCT B aIMUHHUCTPALIMS, KbM KOSITO PUHAJICIKH.

CTaHI[apT 3a I/II[GHTI/I(i)I/IKaHI/ISI Ha CIIY)KUTCIWUTC B aAMHUHUCTpalusATa P BOACHC HaA
TeneOHHU Pa3rOBOPU:

[Ipu BosmeHe Ha TeneOHHU PpA3TOBOPH  CIYKUTEIUTE CE€ MPEACTaBAT U
uaeHTu@uUUpaT cbc coOcTBeHO W (GaMWIHO HWMe, Karo  CcboOIaBar
aJIMMUHHCTPALUATA/3BEHOTO, KbM KOETO MpPUHAJJIEKAT.

Cranmapt 3a cha3BaHe Ha TpaBWia 3a KOMYHHKAHMSg C IOTPEOUTENUTE:
OO6cmyXBaHETO Ha MOTPEOUTENNUTE CE OCHILECTBSIBA OT OOYYEHH CITY>KUTENIH, KaTo ce
OCHTYpsIBa CIIa3BAHETO HA CICTHUTE MPAaBUIIA 32 KOMYHHUKAIIHS:
® M3I0JI3BAHC Ha 3aABbJDKUTCIHHUTC PCKBU3UTH B KOMYHUKaAIUATA CT)06p33H0
KOMYHUKAIIMOHCH KaHaJI:
O WHHIMUPAHE Ha pasroBop 4pe3 mosnapas, Hampumep "Jlo6po yrpo", "Hobsp
nen" uiu "3npasente";
o o0pbienue "['ocnoxo/rocnoanue";
O 3amuTBaHE C U3pa3, KOWTO € MICHTUYEH MU cXOjAeH cbhe: "C KakBO mMora ja
Bu 6b1a nonesna/monezen?”;
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3aBBPIIBAHE HA PAa3rOBOp C M3pa3, KOWTO € HISHTHYCH WM CXOJEH ChC:
"bmaromaps Bu 3a  Tppnenmero”, "Xemas Bu xy6aB nen!";
1) 3aBBpIIBAHE HAa MMCMEHA KOPECMOHICHIINS C U3pa3, KOUTO € HICHTHYCH
WM cX0JieH cbe: "OcTaBamMe Ha Pa3NoJIOKEHUE 3a TOIBJIHUTEIHU BBIPOCH",
"C yBaxxeHue'";
JIEMOHCTPUpPAaHE Ha YYTHBOCT, IMpeapaslojiaraHe Ha MOTPEOUTENUTe W
THpIICHHE;
OKa3BaHE Ha IMPUOPUTETHO BHUMAHKE Ha MOTPEOUTENUTE MPe]l Apyra JeHHOCT;
B IIPUCHCTBHE HA MOTPEOUTENTUTE CITY)KUTEIUTE HE BOJAT JIMYHU PA3TOBOPU H
HE KOHCYMHUPAT XpaHU W/WIIN HAITUTKH.

9. Cranpapt 3a HauyuHa Ha MIPENOCTaBsAHE Ha uH(popManuaTa

OTHOCHO aIMUHHUCTPATUBHOTO O6CJ'Iy7KBaHCI

Ha wHTEpHET cTpaHuIaTa Ha aIMUHUCTPAIHSTA CE TIOIbPXKa CEKIHS, KOSATO €
o3arjjaBeHa  "AJMUHUCTPAaTUBHO OOCIIy’kBaHE", CbC  CTaHAapTHU3UpaHa
CTPYKTYypa ¥ Ju3aiiH, KOWTO ca omnpeaeneHH 1o pega Hawl 40
ot Hapenbara 3a oOumurte W3MCKBaHUSA KbM HH(MOPMALMOHHUTE CUCTEMH,
PETUCTPUTE U EIIEKTPOHHUTE aJIMUHUCTPATHBHHU YCIIYTH.

[Ipu MIPEAOCTABSHE u 00sBsIBaHE Ha uHpopmanusTa
3a aIMHHACTPATUBHOTO OOCTY)KBAaHE CE€ CIIa3BaT CIECAHNTE MTPABUIIA:

O MpeAocTaBsHATa HAa MACTO, MO TejedoHa U M0 €JIEKTPOHEH IMbT UH(pOpMAaLHs

€ UJICHTUYHA 110 ChIbpP)KAHUE;

uH(popmanuiTa ce NPeACTaBs IO CHCTEMaTU3UpaH U IO BB3MOXKHOCT —
CXEMaTH4€H, TaOJUYEH W/WUM rpapuueH HauMH, KOUTO OCUTypsiBa YJIECHEHO
u Obp30 BB3MpPUEMaHE IPU ChOOpa3sBaHe ChC CHEHMU(PUUYHUTE MOTPEOHOCTH
Ha OTJEJIHUTE KaTeropuu NOTpeduTenu (Xopa ¢ yBpeKJIaHUs, Xopa ¢ TpalHU
YBpEXXJaHUs, Bb3PACTHU XOpa, XOpa C HaMajeHa MOABMKHOCT W/WIIU CbC
3aTpyJHEHUS] B MPUIBUKBAHETO, POJUTENM WIM MPUAPYKUTEIU HA MaJKU
Jena, NOTpeOUTEN M, KOUTO HE BIAACAT OBJITapCKU €3UK, U JIp.);

o 00sBsiBaHETO HA WH(DOPMAIUATA €, KAKTO CIIe/Ba:

* pHpopMmanuaTa 1o wi. 16, an. 1 — Ha MACTO B ciyKeOHUTE IOMEUICHUS, B
KOUTO C€ OCBHILECTBABA aJJMUHUCTPATUBHO 0OCIyKBaHe, ce OO0sABsBa Ha
nHpopMallMOHHM Tabja, BKIOYBAIIM U oduuuanHuTe Tabma 3a
00siBJIcHUsI, BBHB (uU3MUECKa W/WIM €JNeKTpOHHA (opma, KaTo TMpu
npenoctaBsHu Haj 10 ycinyru oOsiBsBaHETO Ha MHGpOpMaLUsATa MOXeE Ja
Oble camo B eJeKTpoHHa (opma, upe3 TMOHE €AuH Opoi TOAXOAII0
TEXHUYECKO 000pY/IBaHE C OCUTYPEH aKTHUBEH JOCTHI Ha MOTPEOUTENINUTE
710 HETrO;

* pHpopmanuaTa 1o wi. 16, an. 1 ce o0sBsIBa C UACHTUYHO ChIbpKAHUE U
cTpyktypa Ha Mscto B IIAO, Ha UHTEpHET CTpaHULUTE U
B AIMUHUCTPAaTUBHUA perucTbp mnowi. 61, am. 1 or 3akonHa 3a
aJIMUHHCTpAIUTA.

10. Crannapt 3a mojabpkaHe Ha cuctema "Haii-uecto cpemanu BBIPOCH M OTTOBOPH':
AnMUHUCTpanusATa MOJ/Ibp’Ka Ha MHTEpPHET cTpaHunara cu cuctema "Haif-uecto
CpelIaHu BBIIPOCH M OTTOBOPH', KOSATO Ja MOAIIOMAara ¥ Haco4Ba IMOTPEOUTENHTE 32
nporieca Ha 00CTy)KBaHe, YeCTO CPEUIaHn CHTYaIluH, PETIOPBKU 33 PEaKIys U Ip.
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11.

12.

13.

14.

15.

Crannmapt 3a ocurypsiBane Ha uH}oOpManus u oOCITy)XKBaHE HA AHTJIMNUCKH €3UK:
AJIMAHHUCTpAMUTE, YUUTO yCIyTH B HaJ 50 Ha CTO OT CIy4auTe ca HACOYEHU U KbM
JUIa, KOUTO HE BIAAEIT OBJIrapCcKu €3UK, KOUTO OCHUTYpsIBaT IPEJOCTaBsHE Ha
cnenuduyuHara nHpopmanus 3a YCIIYTUTE o 4JI. 16, an. In
U3BBPIIBAT aJIMUHUCTPATUBHO OOCITy)KBaHE HAa aHIJuHCcKU e3uk. OOCIy)KBaHETO Ha
AHTJIMHACKHU €3UK CE OCUTYpsIBA UPE3:

®  ©3UKOBU IO3HAHMSI — QHIJIMICKHU €3UK Ha CITY)KUTEJsI/CITY’)KUTEIIUTE;

® OCHUTI'ypsIBaHE Ha IIPEBOJAAY OT AHTJIMICKH €3UK;

e creuuanu3upaH copTyep 3a CUMYJITaHEH IIPEBO/I.

CranmapT 3a CpoOK 3a OTIOBOpP Ha OTIPABEHHW 3alMTBAHHUA OT OOII XapakTep:
CpoxbT 3a 00paboTBaHE€ U OTTOBOp HA 3amNUTBaHUS, KOUTO HHGOpPMUpAT U
KOHCYATHPAT MOTPEOUTEIHNTE 1T0 BHIIPOCH OT 0OII XapakKTep, e:
e 710 5 paboTHW AHHM, aKO 3alMTBAHHUATA Ca MOCTBHIMWIW MO TOMATa WIH TIO
eNIeKTPOHHATA TI01Na;
® BfaHara, HJIM HE II0O-KbBCHO OT 20 MHWHYTH, aKO 3allMTBaHUATa Ca YCTHH,
HOCTBIIWUIMN Cca Ha MICTO, MO TeneOH WIM UYpe3 JAPYT OCHUTYpeH OT
AIMUHUCTpanusATa OHJIAMH KOMYHUKAlIMOHCH KaHall.

CrangapT 3a BpeMe 3a U34aKBaHe 3a 00CIIy)KBaHe:

HpI/I IIOCCHICHUEC Ha HOTpe6I/ITeJ'I$I Ha MACTO B CJ'Iy>K€6HI/IT€ IIOMCIICHUs, B KOUTO CC
OCBIIIECTBSIBA aJIMUHICTPATUBHO OOCITy)KBaHe, C €Nl TOJydaBaHE Ha WHQOpMAIHs
u/nnm oOpaboTBaHe Ha JOKYMEHTH BbB Bpb3Ka
C aIMUHUCTPATUBHOTO OOCITy’)KBaHE BPEMETO 3a H34YakBaHe € He moBeue or 20
MUHYTH.

CranpmapT 3a HaMalsBaHE Ha OpOs TMOCEIICHHUS HA THUIIE TPH OCHIIECTBSIBAHE
Ha a/IMUHHUCTPATUBHO O0CIyXBaHe:
[Ipu noceuienne Ha NOTPEOUTENST HA MSCTO B CIIy>KEOHHTE MOMEILIEHUS, B KOUTO Ce
OCBIIECTBSIBAa aIMUHUCTPATUBHO OOCIy)KBaHe, ¢ €)1 IoJlyyaBaHe Ha HHQopmaius
u/unn oOpaboTBaHe Ha TIOKYMEHTH BbB Bpb3Ka C aIMUHUCTPATUBHOTO O0OCITyKBaHE, B
T. 9. 3a TMOJlaBaHE€ Ha 3asBJICHUS/MCKAHUS, TPEIJIOKCHHUS, CUTHAIM W JKaJOWH,
BKJIFOUMTEJIHO KOTaTo C€ U3UCKBA IIJIalllaHe, WK 3a [0JIy4aBaHe Ha JOKYMEHTH, JaHHU
u uHbopMalus, pe3ylTaTu OT AAMUHUCTPATUBHOTO OOCIIY)KBaHe, B paMKUTE Ha €JIHO
rocenieHue 3a 00cIyKBaHe:
® 3a IIpUEMaHe Ha €JHO 3asBJICHUE/UCKAHE MOTPEOUTENAT MOCEIaBa €HOKPATHO
HE TI0BeYe OT JiBe MecTa (TUlleTa);
e 3a MOJy4YaBaHE Ha pe3yjiTara IO €IHO 3asBJICHHE/HCKaHEe IOTPEOUTEINST
MocelllaBa eJHOKPATHO HE TIOBEYE OT €HO MSCTO (THLLE).

CrannmapT 3a M3I0JI3BAaHE HA OMPOCTEHHW W JIECHW 3a TOIMBJIBAaHE OOpas3mu W/Wiu
bopmynsipu:
O6pazuure w/wm  GopMmyisipure, KOUTO C€ H3MOJI3BAT 32  3asBSIBaHE
Ha aJIMUHUCTPATUBHO OOCITYy)KBaHE, C€ W3TOTBIT MpPH CHA3BaHETO Ha CIICAHHUTE
MpaBHia:

® HACOYCHOCT KbM JIECHO M OMIPOCTEHO IMOIThJIBAHE OT OTPEOUTEIHTE;

® W3MO0J3BaHe HAa MPHUQT ¢ aJCKBATECH pa3Mep U nmoaxoasma Gopma;
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® OCHT'YPEHO JOCTaThYHO MSCTO 32 HAHACSHE Ha JIaHHU;
® HC MNpCABMIXAA U HC W3KUCKBA IMOIIBJIBAHC OT HOTpe6I/IT€J'II/ITC Ha I/IH(l)OpMaIII/ISI,
KOSITO:
HE € HeoOXxoarMa 3a 00CTy)KBaHETO;
€ 0OIIOM3BECTHA;
€ WIH clie[[Ba J1a Oblie CIIyKEOHO U3BECTHA,
U3UCKBA MOoAINCHaTBAHEC HA 3asBJICHUCTO A/ninm Ha IMPUIIOKCHUATA KbM HETO,
OCBEH aKO TOBA € IMPE/BHUJICHO B CIICIIMAJTICH 3aKOH.

O O O O
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IIpunoxenue Ne 2
IIpenopbYuTEIHN CTAHAAPTH 32 KAYECTBO HA A/IMUHUCTPATUBHOTO 00CJIy:KBaHe

1. Cranpapt 3a MECTOTOJIOKEHHE Ha Hentbpa
3a anMUHUCTpaTuBHO oOcyxBane (LJAO):
LeHTbpbT 3a aAMUHHCTPATUBHO OOCIYXKBaHE /WM CIy)KEOHUTE IOMEIIEHUs, B
KOUTO C€ OCBIIECTBSIBA aIMUHUCTPATUBHO OOCIyKBaHE, C€ pasmoJyiaraT B Crpaja,
HaMupallla ce Ha KOMyHUKaTUBHO MSICTO, B LIEHTPAIHUTE 30HU HA HACEIEHOTO MSCTO,
KOSITO € JOCTBIIHA C Hali-MaJIKO JjBa BU/1a OOILECTBEH TPAHCIIOPT.

2. CranaapT 3a HapKHUHT:
[Ipen nnu B Henocpeacteena 6auzoct 10 LHAO ca ocurypenu mecra 3a:
® T[IapKUpaHE HA JIEKH aBTOMOOWIHM, BKIIOUMTETHO 3a XOpa C YBPEKIAHUS;
MecTaTa 3a XOopa C YBpeXIaHHsA ca 0003HAYeHHW CHC CHOTBETHHS 3HAK U Ca
pa3noOJIOKEHH 10 JOCTHIIHUS BXOJ Ha Crpajgara, C OCUTYPeH IOCTBIICH
MapIpyT, U/uiu;
® TIapKHpaHEe Ha BEJIOCUIIECIH.

3. Crannapt 3a paboTa B MOYMBEH JCH:
AJMUHHUCTpAIUATA € OCUTYPUJIa BE3MOXKHOCT 3a IIBJIHOIICHHA paboTa ¢ IOTpeOUuTeH,
BKJIFOUMTEITHO 3a MPUEMaHe U ToJlydaBaHe Ha JOKYMEHTH W 3a IUIalllaHe, B MMOYUBEH
JCH WU B IIOYUBHU JHU.

4. CranmapT 3a JOMBJIHUTEIHU YAOOCTBa W/WiK 000COOCHM 30HUW B CIIY)KCOHHTE
IIOMCIIICHUA .

B CJ'IY)KC6HI/ITG IIOMCHICHUS, B KOUTO C€ OCBUICCTBABA a/IMUHUCTPATUBHO O6CJ'IY)KBaHC,
ca OCUTYPEHH JIOIIBIHUTEIHN YI00CTBA W/ Wi 000COOCHH 30HU, KATO HAIIPUMED:

e MecTa 3a CAJaHe 3a BCHYKM NMOTPEOMTENN — CTOJOBE, MeKa meben u 1p., B
OTJIeJTHA 30HA WJIM B 0OIIOTO MOMEIICHNUE;

e 000CO0EHO MSCTO 3a KOHCYJITAllMM Ha MOTPEOUTENIM — Maca C MUHUMYM
YEeTHPH MECTa 3a CsiJlaHe, HUCKa Maca ¢ MeKa MeOel | JIp.;

® 30HM WJIM TIOMEIICHUsI ¢ 00OpyJIBaHE 32 OCTaBsSHE HA BPBXHU JPEXH, YaTIbpU
nu/unn 0arax;

® KBT 3a JIela;

® TOAJICTHH, BKIL. 32 XOpa C YBPEKIAHMS,

e TOMeIIeHHs 3a mpeoOyBaHe/ipeodanyane Ha 6ebera;

® 30HM W/MIM TIOMEIICHHS C Jpyro IMpenHa3HaueHHWe, 110 IIpeleHKa Ha
aJIMUHUCTpAIHATa ChOOPa3HO HYKIUTE Ha IOTPEOUTEIHTE.

5. Cranpapt 3a JOIbJIHUTEIIEH BU] TEXHUYECKO o0opynBaHe:
B CJ'IY)KC6HI/ITG IIOMCIICHUS, B KOUTO C€ OCBUICCTBABA a/IMUHUCTPATUBHO O6CJ'IY)KBaHC,
ca HaJWYHU W/HAIH OCUT'YPCHH €IHO MJIU HAKOJKO OT CJICIHUTC BHUAOBC TCXHHUYCCKO
obopyaBaHe:

® UHTEpPaKTUBHU CUCTEMH, KOMUTO ca NpEJHA3HAYEHU 3a IIOJI3BaHE OT
MOTPEeOUTENNTE, C Bb3MOXKHOCT 32 ThPCEHE U MOKa3BaHE Ha ayJHO-BHU3YyallHa
uHpopmalusg 3a aIMUHUCTPATUBHOTO OOCITy)KBaHe, KOSTO C€ YIpaBisiBa
aKTUBHO OT NOTPEOUTENTUTE, BKJIIOUUTEIHO Ype3 JOIHUP JI0 €KpaHa;
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6.

10.

11.

e KOMIIOTbpPHA KOHQUrypanus (KOMIIOTbP C MOHMTOP WJIM JIANITOI) C BPb3Ka C
MHTEPHET, KOATO € MpeA0ocTaBeHa 3a CBOOOIHO IMOJI3BaHe Ha MOTPEOUTENUTE, C
OCHUT'ypeHa CBbP3aHOCT C IIPUHTEP;

® JIOCTBII A0 NpPHUHTEp W KOMHpPHA MAallMHA W/WIA MYITH()YHKIIHOHAIHO
YCTPOICTBO € BH3MOKHOCT 32 IPUHTHUPAHE U KOIHPAHE.

CrangapT 3a CIy)KUTENH, U3I'BJIHABAILN (DYHKIMU 110 HACOUBAHE HA MOTPEOUTENIUTE U
OKa3Ballu CT))IGﬁCTBI/IG u IIOMOIIT npu IIOITBJIBAHEC Ha JOKYMCHTHU:
B CJ'IY)KC6HI/ITG IIOMCHICHUS, B KOUTO C€ OCBUICCTBABA a/IMUHUCTPATUBHO O6CJ'IY)KBaHC,
MPHUCHCTBA CITYKHTEN/CITYKUTEIH, KOWTO: HACOYBA MOTPEOUTENNTE, TMPEAOCTaBSI MM
obma uHpopManus 3a 00CITYy)KBAHETO W/WJIM UM OKa3Ba MPH HEOOXOIMMOCT ITOMOIII
MIPH TIOITBJIBAHE HA 3asBJICHUS/UCKAHUS, BKIIOUYUTEIHO Ype3 000C0OEHO MSCTO (THIIIe)
3a uHhOpMAIIHs.

Crangapt 3a  moaabpkaHe  Ha  OpoduiId B COLMAHUTE  MPEXKHU:
AMUHUCTpanusATa NOJIbpKa akTyajeH oQuiuaieH npodui B eqHa WIK IOBeYe
MOMYJISIPHU COLMAIHU MPEXH, 4pe3 KOUTO AKTHBHO C€ IMpeAocTaBsd HHPOpMAIHs
3a 00CITY’KBAHETO U C€ OCBIIECTBSIBA KOMYHUKAIUS C IOTPEOUTETUTE.

Crangapt 3a JIOCTBITHOCT B M3BBHPAOOTHO BpeMe:
AJIMUHHCTpAIUATa € OCUTYpHJIa Bb3MOKHOCT B M3BBHPAOOTHO BpeMeE 3a JOCTBII JI0
aKTyajaHa 5 BaXKHA uHpopManus, KOATO e CBBbp3aHa
C aJIMUHUCTPATHUBHOTO 00CTY)XBaHe, Upe3 HHTCPAKTHUBHU TabJIa/CKpaHH, Pa3IoioKeHN
Ha ¢acajgaTa Ha crpajara, B OJIM30CT 10 BXOJia HA CIY)KEOHHTE MOMEIIECHHUS, B KOUTO
CE OCBIIECTBSIBA AJIMUHUCTPATUBHO O0OCITY)KBaHE, WIIH HA APYTrO BUIHO MSCTO.

Crangapt 3a OHJIAITH KOMYHHKAIIUS:
AJMUHHUCTpanusATa € OCUTypuia Bb3MOXKHOCT 3@ M3IOJ3BaHE OT MOTPEOUTENINTE Ha
KOMYHMKAIIMOHHH KaHAJIM Ype3 OHJIalH MPUJIOKEHUS, BKIIIOUUTEIHO B PEAJTHO BpeEME,
KaTo: (opmMH 3a KOHTAKT, IMCMEHU Pa3roBOPU B peajHo BpeMe (4aT, GopyM WU APYT
croco0) W/WiaM pa3roBOpH C aBTOMATHUYHU OTIOBOPH Upe3 TEKCT, ayluo WIH APYru
BHU3YyaJIHU €JIeMeHTH (4aTdoT) u JIp.

Crannapt 3a o6siexiio B LIAO:
Cnyxurenure B I[AO HocaTr oTauuyuTenHo YHUGOPMEHO OOJEKII0, KOETO Cce
mpefocTaBs 1O pema, KOWTO e ompeneneH ¢ Hapembarasza — ciy:eOHOTO
nojioxxenue uiu ¢ HapenOara 3a 6e3miaTHOTO paboTHO M YHUDOPMEHO OOJIEKII0, UITH
HOCAT €JIEMEHT/€NIEMEHTH OT YHH(POPMEHO OOJEeKIO0 — €IHOTUIIHHM Caka, pH3H,
[rajigera, BpaToBPB3KU U IP.

Cranmapr 3a cucteMa 3a  yIOpaBleHHWE HAa  YaKalld  [OTPEOUTEINH:
B CJ'IY)KC6HI/ITG IIOMCHICHUA, B KOUTO C€ OCHIICCTBABA a/IMUHUCTPATUBHO O6CJ'IY)KBaHC,
€ BBBEICHA M C€ IpWiara CHUCTeMa 3a YIpaBJICHWE Ha 4YaKalld IOTPEOUTEIIH.
Cucremara oTroBaps Ha €THO WJIM TIOBEYE OT CIICTHUTE U3UCKBAHUS:
e cpoOpa3eHa € 3a BCUUKH KaTEerOpHH MOTPEOUTENH CIPSMO MOJI3BAHUTE YCIYTH,
BKITIOYHMTEITHO 32 XOPa ChC 3PUTEIHU HITU CITyXOBH YBPEKIAHNUS,
® OTYHUTA peasTHO Ipoleca 1Mo 0O0CTy)KBaHEe, BKIIOYUTEIHO B CIy4auTe, B KOUTO
ce Hajara TOCeIIeHHe Ha MMOBeYe OT €HO THIIE, KaTo He JOITycKa 3aryda Ha
pena;
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12.

13.

14.

15.

16.

17.

e [03BOJISIBA 3alla3BaHe Ha peJl OHJIAiH, MH)OpPMHpPaHE 32 HATOBAPEHOCT U JIp., 32
Jla OCUTYpH IUIAHUPaHE W HAMaJIIBaHE HAa BPEMETO 3a MOCCIICHHE /WM 3a
M3YaKBaHE.

Cranmapr 3a akrtyanHa uwH(opmanmss 3a  HatoBapeHocrra Ha  I[AO:
Ha unTepHeT cTpanuaTa Ha aAMUHUCTpAIUATA C€ MOAAbPKa aKTyaTHa HHPOpMAITUs
B peasHO BpeMe 3a Oposi Ha TIIOCETUTEIIUTE B TOMEIICHUATA, B KOWTO C€
OCBIIIECTBSIBA aJIMUHICTPATUBHO OOCITYy)KBaHEe, KaTo IO TO3W HAYMH CE€ II03BOJISABA
TUTAHUPaHEe OT CTPaHa Ha MOTPEOUTENS Ha BPEMETO 3a TOCEIICHHE C IIeJT TapaHTHpaHe
Ha Obp30 00CITyKBaHe.

Crannapt 3a 6poiif Ha 00CITy>KBAIIUTE TUIIETA!

B CJ'IY)KC6HI/ITC IMOMCIICHUSA, B KOUTO C€ OCBUICCTBABA a/IMUHUCTPATUBHO O6CJ'IY)KBaHC,
e o0ocobeH mocrarbyeH Opoil OOCITY)KBallM THUIIETa, KAKTO W HACOYECHOCT |
pasnperieieHHe Ha TOTPeOUTENUTE 3a OOCIHy)XBaHE Taka, Ye Ja CE OCHUTYpH
paBHOMEpPHA HATOBAPEHOCT W BH3MOXKHO HaAH-KpaTKO BpeMe 3a 0OCITY)KBaHE Ha BCEKH
€I1H TIOTPEeOUTEN.

Crannmapt 3a OHJIAlH MpoBepKa Ha craryca Ha yciyrara:
AJIMUHHCTpaNUsITa € OCUTypUJia BB3MOXKHOCT 3a IPOCTEAs BaHEe B PEaTHO BpeMe Ha
cTaryca Ha MOJAJICHOTO 3asBJICHHE/MCKaHe, BKIIOYUTEIHO 32 U3JaJIeH aKT, CbOTBETHO
3a rOTOB PE3y/TaT OT ycilyrara.

CrangapT 3a NpoakTUBHO MH(OpMHpaHEe Ha MOTPEOUTEN 3a pe3ysiTaTa OT ycilyrara:
AJMUHHUCTpanusATa MO0 CBOSI MHUIMATHBA YBEIOMsBA MOTPEOUTEIUTE MO E€JIEKTPOHHA
moma, no TtenedpoH WIM TO JApPYyr HAYUH 3a CTaTyca Ha PpasrekAaHOTO
3asiBJICHUE/MCKaHEe, BKIIOYUTENHO 3a U3[aJIeH aKT, ChOTBETHO 3a FOTOB PE3YyiTaT OT
yciyrara, B T.4. ¥ IpU NPEJCPOYHO U3JaBaHe/IPEIOCTABSIHE.

CrangapT 3a opraHuzanys Ha aJMUHUCTPATUBHOTO OOCITY)XBaHE Ha MPHUHLIMIIA "€IHO
rurme":
Opranu3allMOHHUAT TPUHIMN "€THO TUIle" MOXKE J]a ce OMPEeNIN KaTo Ch3aBaHe Ha
€IHO MSCTO Ha JOCTBI IO YCIyra 49pe3 pa3iuyHi KaHald 3a JOCTBIL.
OO6cmyXBaHETO ce U3BBPIIBA HA MPUHIMNA "eAHO THlle", Koraro:
e ¢ Haiuue pasrpaHuyaBaHe Ha ¢yHkiuuTe Ha LIAO u Ha cnenuanu3upaHara
aanmuauctpanus ("gpont oduc" u "Oek o¢wuc") cerioacHo wia. 8§, an.
3 ot Hapenbara 3a anMHHUCTPAaTUBHOTO OOCTY>KBaHE;
e B I[AO paboTaT camo CIyKUTEIH OT 00IIaTa aIMUHUCTPAITUS;
® ¢ ocHrypeHa BB3MOXHOCT 3a 3asBsSBaHE HAa BCHYKH YCIYI'H Ha BCAKO OT
060oco6enuTe pabotau mecta B LIAO.

Cranpmapt 3a He3ab0aBHO W3JaBaHEe Ha aKT W/WIM 3a TPENOCTaBSHE Ha YCIyra:
AJIMUHUCTpAIMUTE W3/1aBaT ChOTBETHHS aKT W/WJIM NPEAOCTABAT ChOTBETHATA YCIyTa
He3a0aBHO CIie/l IOJJaBaHe Ha 3asBJICHUETO/MCKAHETO B CIIyJ4auTe, B KOUTO:
® 3asBIICHHUETO:
O ChABpKA HEOOXOAMMHUTE 3a pasriekKIaHETO My JIaHHH, WHQOpManus u
JTOKYMEHTH W/WJIH;
O pa3TIeXIAaHETO Ha 3asSBICHUETO/MCKAHETO € Bh3 OCHOBA Ha OOIIOW3BECTHU
¢bakTu, ciyxe0HO U3BECTHU (PAKTH WJIM 3aKOHOBU MPE3YMIIIUH, U
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e IpoueAypaTa 3a M3JaBaHC Ha aKTa WM 3a IPENOCTaBiHE Ha YCIyrarta,
cbriaacHO uHpopManusaTa B AJIMUHUCTPATUBHUA PETUCTBP Mo wi. 61 or
3akoHa 3a aJIMUHUCTpALMATa, HE H3KII0YBA BB3MOXKHOCTTA 3a He3a0aBHO
pasriexaHe.

18. CranmapT 3a mpujaraHe Ha MOJIENHM 3a 00CHyKBaHE Ha XOpa CbhC CHEUMPUUHU
MOTpeOHOCTH:
AJMUHUCTpaMUTE IpUaraT MoJeiau 3a oOCIy)XKBaHE Ha Bb3PACTHU XOpa, OpeMEeHHU
KEHH, XOopa C YBpEeXKIaHHs, XOopa C TpaillHM yBpeXJaHUs, XOpa C HaMajleHa
MOJABIKHOCT W/WIM CbC 3aTPyIHEHUS B MPUIBMKBAHETO, POAUTEIN WIH
NPUAPYXKHUTEIN Ha MaJKU Jela, KOUTO ca CcbhoOpa3eHH C MOTpPeOHOCTUTE Ha
CbOTBETHUTE MOTPEOUTENH, KATO HAIIPUMED:
® UCTaHIMOHHO oOciyxkBaHe U3BbH [[AO 4ype3 MOOWIHM €KUNH UW/WIH
MOOWIHY TIPUEMHH, U/,
e KOHKPETHO 0003Hau€HUW MecCTa B CIy)KEOHHTE IIOMELICHUsS, B KOWUTO C€
OCBIIECTBSIBA aIMUHUCTPATUBHO OOCITyKBaHe, U/WUJIH;
® [IPUEMHO BpeMe W/WJIM IPUEMHHU JHH 3a 00CITyKBaHE C MPEIUMCTBO;
e JPYIU MOJXOJASIIN MOJIENH IO MpPEeleHKa Ha aIMUHUCTPALUATA.
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