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3ATTPOBEXKJAHE HAKPBI'JIA M A C A HA TEMA”IIO-JOCTBIIHO U ITIO-KAYECTBEHO
AIMUHUCTPATUBHO OBCJIIYKBAHE B OBIIIUHATA”

29.07.2009 r — 10.00 y. yuTaaue ,,Ajd.bepemauneB” SIkumMoBo — masika 3aja

Boaem na xpbriara maca- Koncrantun Biagos

OmKkpusane Ha Kpbeaama Maca. npeaACTaBAHC Ha OCHOBHATa JUCKYCHMOHHA TEMaA ,, I[I/ICK}’CI/UI 3a Ka4C€CTBOTO U

JIOCTBII 10 IMUHCUTPABHO O0OCTyXBaHE B OOnIHaTa”

[IpencraBsHe Ha TOCTUTE Ha KpbriaTa Maca.

[IpencraBsHe HeaTa Ha AMCKYCUATA — Jla c€ OOMEHSAT UJIe, PEAJIOKEHN U JOOpHU MPAKTUKH 3a M0100psiBaHe
CBHTPYAHUYECTBOTO W aKTHBHU3MPAHE HA JHMajora MeXAy OM3Heca, TpaXIaHUTe W OOIIMHATA 32 1M0100psiBaHe Ha
aAMUHCUTPTUBHOTO OOCITy’)KBaHE B OOIIMHATA

IIbpBa yacr:

1. U3noKeHNe Ha ChUIECTBYBallaTa CUTyalHs 110 aJM.00CIIy>)KBaHE B MOMEHTAa:

- CBIIECTBYBaHE Ha IEHTHP 3a OOCIYy)XBaHE ,,Ha €IHO THUIIe’ — Kak paboTH TOBa THIIE (MPEICTABUTEN HA
CILY’)KUTEJIUTE TYK I11€ O0SICHH — CEeKpeTapsi WM APYT MOJIXOIII);

- 110 KaKBH BHTPEUTHH MPaBHiIa/ JOKYMEHTH WU HHCTPYKIIUH PaOOTAT CIY)KHUTEIUTE — KPAaTKO MPECTaBsIHE Ha
TEe3W MpaBWiIa/ JOKYMEHTH WIIM HHCTPYKIIMH OT 3ar03HAT CIYKUTEIN (CeKpeTapsi WK APYT ITOIXO0/ISII)

- U3BBpIIBA JIM CE€ U KaK CC U3BbPIIBA A AMUHCHUTPATUBHO O6CJ'I}’)KBaHe B KMETCTBara
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- KaKBa WJIH KaKBOHM CJICKTPOHHU CHCTEMH 3a aJIMAUHHUCTPATHBHO OOCITY)KBaHE MMa M C KAaKBO Ts IlOMara Ha
ciyxurenute (ekcrept UT, cienuaivcT 1o BHeIpsBaHE HAa CUCTEMATa)
2. JlaBa ce myma Ha TOCTHUTE:
PasroBopsT mie ObIe HACOYEH KbM TOBA TOCTHUTE Ja KakaT KaKBO € TAXHOTO MHEHHE 3a Ka4eCTBOTO M JOChIIA
JI0 aIMUHUCTPATUBHU YCIYTH
- KaKBH ITPOOJIEMH ca CpeNTHAIIM IIPH MoJTydaBaHe Ha aIMUHCTPATUBHH YCIYTd B OOLTMHATA
- CYUTAT JIM TPaKIAaHUTE, Y€ UMAT JOCTAThYHO HH(DOPMAITHUS 32 IpeJIaraHuTe YCIyTh
- IMa JI1 aIMUHUCTPATBUHHU yCIYT'H, KOUTO HE ¢a MOTJIM JIa UM OBJaT MPEIOCTABESHH OT OOIIMHATA
- IMa JIM YCITUTH, 32 KOWTO € HAJICKATEITHO J]a e ChKPATH YCTAHOBEHUS CPOK 32 U3BBPIIBAHETO UM

Bropara yacr: KakBu pemenus 3a mogoOpsiBaHe Ha aJIMUHHCTPATHBHOTO OOCITY)KBaHE Ipeyiara IMPOEKThT

”VIIecHeH JIOCTHIT U MO-T00p0 KauyecTBO Ha aJMHHHUCTpPaTHBHATA yciyra”
3amo3HaBaHe B OCHOBHH JINHUH C OCHOBHUTE JIEHHOCTH M OYaKBAHUTE PE3YITATH OT PEATH3UPAHETO HA TIPOCKTA
- MHEHHS ¥ KOMEHTapy Ha FOCTUTE Ha Kpbriara Maca

3aka04yuTeHA YacT: Borpocu U peioskeHus 3a moo0psBaHe Ha aIMUHICTPATUBHOTO OOCTY)KBaHE
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